MAHUCTEPCTBO 3[0PABOOXPAHEHMA TYNIbCKOW OBJTACTM
NPNKAS

oT 5 noHsa 2019 roga N 230-ocH

O6 yTBepxOgeHUM aoMWHUCTPATUMBHOIO perfiaMeHTa Mo  NpeaocTaBlieHUIo
rocygapcTteeHHon ycnyrm "lMpuem 3asBoK (3anuck) Ha npuem K Bpady”

B uensax nosblleHWss OOCTYMHOCTU OKasaHus MeAULMHCKOW  MOMOLLM
rpaxgaHam Ha Tepputopum TyrnbcKon obnactu, Ha OCHOBaHuM [lonoxeHus o
MUHUCTEPCTBE _ 3[paBooxpaHeHns  Tynbckon  obnactu, YTBEPXXOEHHOrO
[MocTaHoBNEeHVEeM npaBuTenscTBa Tynbckon obnactu ot 11.12.2012 N 698,
NpvKasbiBalto:

1. YTBepauTb  aAMUHUCTPATMBHLIM  perfnaMeHT Mo  npegocTaBEHUIO
rocygapctBeHHon ycnyrn "lMpuem 3asBOK (3anucb) Ha npuem K  Bpady"
(npunoxeHue).

2. PykoBoautensam rocyaapCTBEHHbIX YYpexaeHui 3apaBooxpaHeHus TynbCkown
obnacTin, okasblBalLWMX NEPBUYHYID MELUKO-CaHUTapHY MOMOLb, B TOM 4ucle
MEPBUYHYIO CMNeLnanM3npoBaHHyl0 MeEOUKO-CaHUTapHY0 MOMOLLb NepBoro W
BTOPOro ypoBHen, obecneunTb cobniogeHne agMUHUCTPaTUBHOIMO perriameHTa no
npegocTaBneHnlo rocygapcTeeHHon yenyrn "lMpuem 3aaBoK (3anmncb) Ha nNpuem K
Bpayy" npv opraHu3auuv npegsapuTenbHON 3anvMcu NauneHToB Ha NPUEM K Bpady.

3. N.o. anpekTopa NocynapCcTBEHHOMO yYpexaeHnsa 3apaBoOXpaHeHnst TynbCKom
obnactn "TynbCkui obnacTHOM MeLUUWHCKUA MHGOPMAaLMOHHO-aHaNMMTUYECKIUI
ueHtp" E.C. [pakmHOM onybrnmkoBaTb agMWHUCTPATUBHBLIA PerfnamMeHT Mo
npegocTaBneHnio rocygapcTBeHHon yenyrm "Mpuem 3asBOK (3anucb) Ha npuem K
Bpa4yy" Ha odwmuuanbHOM cauTe MWHUCTEpPCTBaA 34paBOoOXpaHeHusi TyrbCKou
obnacTtu.

4. lMpusHaTb yTpaTuMBWMMKM CUNy MyHKTbI 1 - 3 npukasa MuHUCTEpPCTBA
3apaBooxpaHeHus Tynbckon obnactn ot 28.09.2017 N 1047-ocH "O6 yTBEpXOEHUN
aAMUHUCTPaATUBHOIO perriaMeHTa no npedoCcTaBrieHU0 rocy4apCTBEHHOW YCnyru
"lNpvem 3as1BOK (3anncb) Ha Npuem K Bpady".

5. KOHTposb 3a MCNOMHEHMEM HacTOSLLEro NpuKasa BO3MIOXUTbL Ha 3aMeCcTuUTens
MUHUCTPA 34paBooxpaHeHns Tynbckon obnactn T.A. CemuHy.

6. MNpukas BCTynaeT B CUy C MOMEHTa ero odmumnanbHOro onyoimKoBaHums.
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MWHMCTP 34paBOOXpPaHEHNs
Tynbckon obnactu
AATPETBAKOB

NMpunoxeHne. AAMUHNCTPATUBHbIU perriameHT
no npeaocTaBrIEeHUIO rocyaapCTBEHHON yCnyru
"lMpuem 3aaBOK (3anncb) Ha npueM K Bpady"

Mpunoxexne

K NpuYKasdy MYMHUCTEpPCTBA 34paBOOXPaHEHS
Tynbckon obnacTu

ot 05.06.2019 N 230-ocH

1. O6wme nonoxeHud

1.1. TlpegmeTomM perynmpoBaHns  agMWHUCTPATUBHOINO  perfiameHTa o
NpeaocTaBneHnto rocygapcTeeHHon yenyrm "lMpuem 3aaBOK (3anmncb) Ha NpUeEM K
Bpayvy" (ganee - PernameHT) sIBNAIOTCA OTHOLIEHWS B cdepe OXpaHbl 300pOBbS
rpaxgaH B Poccunckon ®depnepauunn, BO3HMKAKOWME MexOy 3asBUTENAMU U
rocy4apCTBEHHbIMU YYPEXOEHMAMMN 30 PaBOOXPAHEHUS, HAXOAALLMMUCS B BEOEHUN
MUHUCTEpPCTBA 34paBooxpaHeHnsa TyrnbCckon obrnacTun, okasbiBalOLWMMM NEPBUYHYHO
MeOMKO-CaHUTapHYH0 NOMOLLL (Janee - YyupexaeHus).

PernameHT onpegenseTr cTaHAapT MNpegocTaBneHusi rocy4apCTBEHHOW YCIyrv
"Mpyem 3a8BOK (3anncb) Ha Npuem K Bpadvy" (ganee - focygaapcTBeHHas ycnyra),
yCTaHaBNMBaET CPOKN U MocrieqoBaTeflbHOCTb aAMUHUCTPATUBHBIX Npoueayp npuv
npegocTasneHnn [f'ocygapCcTBEHHOM YCITyTW.

PernameHT  ycTaHaBnvMBaeT  MNOPSAOK  B3aUMOLEWCTBUA  COTPYOHMKOB
rOCYOapCTBEHHbIX  yYpeXOeHUn  34paBoOXpaHeHuss  TynmbCkon  obnacTw,
OKa3blBaKLLMX NEPBUYHYIO MEUKO-CaHUTAPHYK MOMOLLb, B TOM YUCIie NEPBUYHYIO
cneuvanm3npoBaHHYld  MEOMKO-CAHUTapHYyld  MOMOWb, C  3adABUTENSMM,
obpawarowmmMmca 3a nosydyeHnem [ocyaapCTBEHHOW YCIyrn, a Takxke Mnopsgok
MCNonb30oBaHUsA 3asBUTENAMN TepMuHana 3anucu (ganee - MHgomar), nHTepHeT-
CauToB Npw nosnyveHnn FocyaapcTBEHHOW YCITyr.

PernamMeHT He pacnpocTpaHseTCA Ha NPaBOOTHOLLUEHUS, CBA3aHHble C
oKasaHveMm MeLULMHCKOM MOMOLLM B HEOTSIOXKHOW U 9KCTPEHHOWN (hopMax.



MeguuuHcKass nomMoLWb  OKasblBaeTCA Ha OCHOBaHWM  TeppuTopuanbHOW
nporpamMmbl  rOCYAaPCTBEHHbIX rapaHTUM 6GecnnaTHOro oKasaHusi HacerneHuto
Tynbckon obrnacTm MeAMUUHCKON MOoMOLWYM, yTBepaeHHon [locTaHoBneHnem
npaBuTenLcTBa Tynbckon obnactm ot 29.12.2018 N 588 "O TepputopuanbHon
NporpaMMe rocyJapCTBEHHbIX rapaHTur OecnyiaTHOro OKa3aHWsA HaCeNieHWuH
Tynbckon obnactn meauumHckon nomouwm Ha 2019 rog v Ha NNaHOBbLINM Nepuoad
2020 n 2021 rogoB".

®urHaHCUpOBaHME pacxodoB MO MpedocTaBrieHuto [ocyaapCTBEHHON ycnyru
OCYLLECTBSIETCS 3a cYeT cpeacTs Grogxeta Tynbckor obnacTu.

1.2. [Ana uenen HacTosiwero PernameHTa UCnosnb3yrTCs cregyowme TepMUHbI,
onpeaerneHnst U CoKpaLleHUs:

EOovHbIn  nopTan rocygapCTBEHHbIX M MyHUUMNAnbHbIX  ycryr  (cpyHKLWA)
Poccuinckon depepaumm (www.gosuslugi.ru) - deagepanbHaa rocygapCTBeHHas
MHpOpMaLIMOHHaa cuctema, obecneymBarollias B TOM Yucre npegocTaBreHve
YCIyr rocyaapCTBEHHbIMU YUYpeXOEeHUAMN U OPYTMMUA OpraHn3aumsmMm, B KOTOPbIX
pasMeLLaeTcs rocyaapcTBeHHoe 3adaHune (3akas) (aanee - EIMTY).

MopTan rocyaapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr (dyHKuun) TynbcKown
obrnactn (www.gosuslugi71.ru) - rocyaapCTBeHHass MHGOPMaLMOHHAs CUCTeMa,
obecneumnBaloas NpeocTaBfeHne rocyaAapCTBEHHbIX M MyHUUMNANbHbIX YCyr
rOCYyOapCTBEHHbIMU  YYPEXOEHUAMU W OPYMMU  OpraHusauusiMuM, B KOTOpPbIX
pas3MeLLaeTCcs rocyaapCTBEHHOE 3afaHue (3akas), B 9NIeKTpoHHON dopme (aanee -
noptan Nocycnyrm71).

EonHbIN perucTp 3acTpaxoBaHHbIX ny (EP31T) - doopma
NepPCOHNMLIMPOBAHHOIO y4eTa CBEAEHMI O 3aCTPaxOBaHHbIX NULax, COCTOALANA 13
LEeHTpanbHOro u pervMoHanbHOro CerMeHTa, npegHasHadeHHas pAana  cbopa,
06paboTKKn, Nepegaym N xpaHeHUss CBEAEHMIN O 3acTpaxoBaHHbIX muuax ($.U.0.,
non, gata poXaeHUs, MeECTO POXOEHUS, MPaX4aHCTBO, JOKYMEHT, YAOCTOBEPSIOLLMIA
FNIMYHOCTb, MECTO XMUTEeNbCTBa, MECTO perncTpauun, gara permctpaumm, CHUJC,
Homep nommca OMC, paHHble O CTpaxoBOWM MEAMUMHCKOM OpraHu3auum,
BblOpaHHOM  3aCTpaxOBaHHbLIM  NMUOM, AaTa perMctpauum B KadecTBe
3acTpaxoBaHHOrO fmua, CTaTyc 3acTpaxoBaHHOro nnua).

EonHaa cuctema wugeHTMdmKaumMmM U ayTeHTudwmkaumm - dbegeparbHas
rocygapcTBeHHast MHopMaLMoHHaa cuctema, NopsgoK MCMONb30BaHUS KOTOPOW
ycTaHaBnmBaetcs [lpasutenbctBom Poccunckon Pefepaumm K KoTopasd
obecneunBaeT B Ccnyyasx, NpegyCMOTPEHHbIX 3akoHogaTenbCTBOM Poccuickon
denepaunn, CaHKUMOHMPOBAHHBLIA [OCTYN K MHGOpMauuW, coaepxalencsa B
MHGPOPMALIMOHHBIX cucTemax (ganee - ECUA).


http://docs.cntd.ru/document/550319846

OnekTpoHHasa peructpatypa Tynbckon obnactm (doctor71.ru) - pervoHanbHbIN
MHPOPMAaLMOHHbBIN NopTar, NO3BONSOWMIA OCYLECTBNATL 3anncb (M camos3anucb)
NauneHTOoB Ha npuem K Bpady vyepes ceTb "VIHTepHeT" nocpencTBOM aBTOpM3aLLnm
nonb3oBartenen Yepe3s ECUA (ganee - noptan doctor71.ru).

Xanoba - npocbba rpakaaHMHa 0 BOCCTAHOBIIEHUN U 3aLUMTE €ro HapyLLEHHbIX
npaB, cBoOOA WM 3aKOHHbIX MHTEpPecoB NMOO npas, cBOOGOA WM 3aKOHHbIX
NHTEPECOB APYrnX nuu.

MHpomaTt - cTauymoHapHbI MH(OPMALMOHHBIA TepMUHas 3arnvcu Ha npuem K
Bpayy (MHOPMaLMOHHbIN KMOCK).

PervoHanbHas nHdopmMaLoHHasa cuctema 3apaBooxpaHeHms Tyrnbckon obnactu
(PNC3 TO) - nHdopmMaLMoOHHaa cucTtema, coaepxalwas nepcoHarnbHble LaHHble
NauNEHTOB W COTPYAHWKOB rOCYAAPCTBEHHbIX YYPEXOEHWUN 3[0paBOOXPaHEHUS
Tynbckon 06nacTu, BbINOMNHAKOLWANA crneaytome OyHKLUK:

NHGOPMALIMOHHAs NMoaaepXka OpraHu3auum u okasaHus MegULMHCKOM MOMOLLM
HaceneHnto Tynbckon obnacTu;

obecnevyeHve aBTomMaTusaumm o06pabOTKM MHGOPMaLMK roCyAapCTBEHHbIMU
yypexageHnsMn 3apaBooxpaHeHms TynbCckon obrnacTi npu okasaHum MeauLMHCKON
MOMOLLM NaLMeHTam;

obecneyeHne aBToOMaTM3aLUM B3aMOOENCTBUSI TOCYOaPCTBEHHbIX Y4pEXOEeHN
30paBooxpaHeHnst TyrnbCKOM 06nacTM npyv OKasaHUM MEAULMHCKON MOMOLLM
nawuueHTam;

obecneyeHve B3aMMoaencTensA ¢ pegepanbHbIMU CUCTEMaMN U CEPBUCAMY;

obecneyeHve B3aMMOLENCTBUSA MEXOY Pa3fIMYHbIMK CTPYKTYpamu (B TOM Yucne
pasnMyHbIMKM BEAOMCTBaMM), y4acTBYHOLLMMN B MHGOPMaLMOHHOM ObMeEHe.

[NepBu4Han MeguKo-caHUTapHas NOMOLLL - MeAUUMHCKasa NOMOLLb, BKIKOYaroLWwas
B cebsa mMeponpusaTua No NpodmrakTyke, AuarHocTuke, rnedeHuio 3abonesaHun u
COCTOSIHUA,  MeOMUMHCKOW  peabunuTtaumv, HabrogeHwio 3a  TeyeHuem
B6epemMeHHOCTH, (OpMMPOBaHWMIO 300pOBOTO  obpas3a MU3HW W CaHWUTapHO-
MIMEHNYECKOMY MNpOCBELLeHN0 HacerneHus. [lepBuyHas BpadyebHas Meauko-
caHuUTapHas NoMoLb OKa3blBaeTCs BpadYaMu-TepanesTamu, Bpadamu-TepaneBTamu
y4acTKOBbIMKW, Bpadyamu-negmaTpamMmu, Bpavyamu-neguaTpamyv y4acTKOBbIMU U
Bpa4Yamu obLien NpakTUKK (CEMeNHbIMN Bpavamu).



nepBI/I‘-IHaH cneyvanm3npoBaHHasa Meguko-CaHnTapHad nomMmollb MeaunumnHCKas
NOoMOLLb, OKa3dbiBaemMada BpadamMun-crieyijnarimctamMmu, BKno4as Bpaqeﬁl-cneu,manvlcms
MeanunHCKNX OpFaHVI3aLI,VIl7I, OKasblBaolyx cneunanm3mposaHHyro, B TOM 4uUcne
BbICOKOTEXHOJTOTMYHY0, MEOULIMHCKYHO NMOMOLLb.

Monmc obsasatenbHOro mMeguumnHckoro ctpaxoBaHusa (nonmc OMC) - QOKYMEHT,
YAOCTOBEPSIOLWMA NpaBO 3acTpaxOBaHHOro Jsmua Ha 6ecnnatHoe okasaHue
MeaMUMHCKOM nomoum Ha Bcen Tepputopun Poccuiickon denepauumn B obbeme,
npegycMoTpeHHoM  6asoBon  nporpammon  obsi3zaTenbHOro  MeguuMHCKOro
CTpaxoBaHusl.

Pacnucanune - rpadwmk, cogepxawmi ykasaHve O JaTe U BpeMeHu npuema
naumeHTa BpavyoM YupexageHus.

MeguvumnHcKmn perncTtparop, agMUHUCTpaTop 3ana - COTPYAHUK
rOCy0apCTBEHHONO  yuypexaeHuss  34paBooxpaHeHus  Tymbckom  obracTw,
OCYLLECTBNALWMA LEATENbHOCTL 3a CTOMKOM WHGopmauum B ambynaTtopHo-
NONMUKIIMHNYECKOM 3BeHe YupexaeHua (ganee - agMUHUCTpaTop).

PeecTpoBas 3anucb (UM 3asiBKa Ha MpueMm K Bpayy) - 3anucb, cogepallas
CBEOEHUs] O PEe3epBMPOBaHMN BPEMEHHOIO NMPOMEXYTKa B pacnmMcaHum paboyero
BPEMEHM Bpaya Y4upexaeHus ONs MOCELUEeHUS MPaXaaHMHOM C Lienblo NonyYyeHust
MeAMLMHCKON MOMOLLIA.

CHAIIC - cTpaxoBOM  HOMEP  WHAMBMAOYaANbHOrO  NMLUEBOrO  c4yeTa
3acTpaxoBaHHOIO Nnua B CUCTEME MNEePCOHUGMLMPOBAHHOIO yyeTta [MeHCMOHHOro
doHaa Poccunckon denepaumn.

Bpauun-cneunanmctel 1-ro ypoOBHS - Bpayu-CneunanucTbl, OKasblBaroLme
MEOWLMHCKYIO MOMOLLb MO CIIeAylowmM HanpaBreHusM: Tepanud, neguatpus,
obLas BpayebHas npakTuka (cemerHaa MeauuumHa); odTanbMOsorma, Xupyprus,
TpaBMaTonorMa-opToneansi, CToMaTosiorns, 4epMaTOBEHEPOSONsi, akyLLIEePCTBO U
FMHEKOMOrs, YPOsiorus.

Bpaun-cneunannctbl 2-ro0  YpOBHSA - Bpa4du-CneuuanucTbl, OKasblBalolme
MEAMLUMHCKYIDO  MOMOLUb MO CredylouwmM  HanpaBneHusiM:  KapAauororus,
KOFOMPOKTONOMS, HEBPOSIONMs, Hedgporiorsl, NyrbMOHOMOMS, pPeBMaTOosoNs,
dm3anoTepanusi, OHKOMOMUsi, TFacTPOIHTEPOSIONMs,  anneprosorMs-MMMyHoNorus,
MHPEKLIMOHHBIE GONE3HW, 3HAOKPUHOMOIS, OTOPUHONAPUHIONOTS.

1.3. 3agsutenu.



1.3.1. dusnyeckme nuua - rpaxkaaHe Poccuinckon degepaunn, a Takxke niua 6e3
rpaXkgaHCTBa U MHOCTPAHHbIE rpaXKdaHe, eCIiM MHOE He YCTAHOBIIEHO 3aKOHOM WIK
MexgyHapoaHbiMm gorosopoMm Poccunckon depepauunn, a Takke KX 3aKOHHbIE
npeacTaBuUTenNN.

1.3.2. MNpaBom Ha nonyyeHune [ocynapcTBeHHOW ycnyrn obrnagatoT 3adaBuTeny,
ykasaHHble B nyHkTe 1.3.1 PernmameHTa, a Takxe WX npegcraBuTeny npwu
npegbsaBneHn JOKYMEHTOB, NOATBEPXKOAOLWMX X NOSIHOMOYNS B COOTBETCTBUM C
AEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

1.3.3. 3aaButenu, umelolme NpaBo Ha MOfydYeHne MeaULMHCKON MOoMOoLM BO
BHEo4YepeaHOM nopsigke B YUpexaeHusax, MoryT BOCNONb30BaTbCs NpaBoOM nogadu
3asBKM Ha NpUEM K Bpady B 3SIEKTPOHHOM BUAE B COOTBETCTBUM C PermameHTomM
nmMBo 0bpaTUTLCA Ha CTONKY MHAOPMaL MK YUYpexaeHusa U NonydnTb MeAULMHCKYHO
MOMOLL BO BHEOYEPEOAHOM NOPSiAKe.

K 3aasutensam, mmeowmm npaBo Ha MornydeHne MeUUUHCKOM MOMOLWM BO
BHeo4yepeaHoM nopsgke ©6e3 npegoBapuTenbHOM 3anucn B YUpexkaeHusx,
OTHOCATCS:

nHBanuabl Benukon OTevyecTBEHHOW BOWHbI, MHBaNMAbl OOEBbIX OENCTBUM,
yyacTHUKM Benumkon OTeyecTBEHHOW BOWHbI, BeTepaHbl 60eBbiX OENCTBUN U
NPUpPaBHEHHbIE K HAM B YacTu MeguUNHCKOro obecneyeHuns niua;

BOEHHOCNYXalme, MNPOXOAMUBLUME BOEHHYIO CIyx0y B BOMHCKMX 4acTsx,
YYPEXOEHUSAX, BOEHHO-y4ebHbIX 3aBedeHusX, He BXOAMBLUMX B COCTaB
AENCTBYIOLLEN apmun, B nepuog, ¢ 22 uoHa 1941 roaa no 3 ceHtsidps 1945 roga He
MEHee LWeCTU MecCsLEeB, BOEHHOCMYXalme, HarpaxgeHHbIM OpAeHaMn  unm
meganamm CCCP 3a cnyx©y B yKasaHHbI Nepunoa;

ObiBLUME HECOBEPLUEHHOMETHME Y3HUKM (PaLMCTCKUX KOHUJarepen, retto u
APYrMX MECT NPUHYAUTENbHOMO CoaepXKaHusl, CO34aHHbIX HEMELIKUMM dhalumctTamm m
NX COKO3HMKaMKn B nepuon BTopon MmpoBon BOWHSI,

nMua, pabotaswme B nepuog Bernunkon OTeyecTBEHHOM BOWHbI Ha OObeKkTax
NPOTMBOBO34YLLHON  ODOpPOHbI,  MECTHOM  MPOTMBOBO3AYLUHON  OBOPOHBI,
cTpouTeNnbCTBE 0BOPOHUTENBHBIX COOPYXEHUIN, BOEHHO-MOPCKMX 6a3, aapoapoMoB
N OpYyrmx BOEHHbIX OO BEKTOB B Npeaesiax ThIfIOBbIX rPpaHuL, AeNCTBYOLWMX (OPOHTOB,
onepauMoHHbIX 30H OeNCTBYHOLWMX dOTOB, Ha NPUJIPOHTOBLIX Y4acTKax Xesie3HbIX
N aBTOMOBUIbHBIX 4OPOT;

- Nnua, HarpaxkgeHHble 3HakoMm "YKutento 6nokagHoro JleHnHrpaga”;



HeTpygocnocobHble 4YneHbl cemen normblero (ymepluero) uHesanuga Bernwukon
OTeyecTBEeHHOM BOWHbI, MHBanMaa 60eBblX OENCTBUWA, YyyacTHMKa Benuvkon
OTeuyecTBeHHOM BOWMHbI, BeTepaHa 00eBbIX OENCTBUA U NPUPABHEHHbLIE K HUM B
4acTn MeauLMHCKoro obecneyeHnsa nmua;

lepon Cosetckoro Cotosa, lepon Poccuinckon degepaumm, nosHble KaBanepbl
opaeHa CnaBbl, YneHbl cemen (cynpyr (cynpyra), pogutenu, ety B Bo3pacTte 4o 18
neT, geTtn ctapwe Bo3pacta 18 net, cTaBwme MHBaNMMgamm 00 LOCTUKEHUS UMUK
Bo3pacTa 18 neT, n aetn B Bo3dpacte A0 23 neT, obyyalolmecs B opraHnsaumnsx,
ocyLecTBNsOLMX obpasoBaTenbHy0 AeATENbHOCTb, N0 O4YHON dhopMe 0By4veHUs)
epoeB CoseTtckoro Coto3a, 'epoes Poccurckon denepaum n NosHbIX KaBanepos
opaeHa Cnasbl;

- lepon Couwnanuctuyeckoro Tpyaa, lepou Tpyoa Poccuiickon depepaumm um
nonHble KaBanepbl opgaeHa Tpygoson Cnasbl, BAOBbI (BOOBUbI) [epoeB
Coumanuctnyeckoro Tpyaa, lepoeB Tpyaa Poccuickon degepaummn mnm nosHbIx
kaBanepoB opgeHa Tpygosor CnaBbl, He BCTYNUBLUME B MOBTOPHbIA Gpak
(HesaBucumo ot aatbl cmeptn (mbenn) Mepoa Couunanuctuyeckoro Tpyaa, epos
Tpyaa Poccuinckon ®epepaumm unm NornHoro kaeanepa opaeHa Tpyaoson Cnasbl);

nvua, NPM3HaHHbIe NOCTPagaBLUMMMN OT NONUTUYECKUX PENPECCUI;

pea6 UINTUPOBaHHbIE LA,

rpaxgaHe, HarpageHHble HarpyaHbiMy 3Hakamu "ToyeTHbin goHop CCCP" unn
"lMoyeTHbIN goHOpP Poccun®;

rpaxgaHe, nogBepriumecs BO3AEUCTBMIO pagvauum M nosyvawoume Mepbl
coumanbHOM nogaepXku B COOTBETCTBMM C 3akoHOM Poccuiickon degepaumnm ot
15.05.1991 N 1244-1 "O couvanbHoW 3aumTe rpaiaH. NoaBeprimxcs
BO3OENCTBUIO paaualLvM _BCcneacTBue katacTpodbl Ha YepHobbinbckon AIC",
denepanbHbiM 3akoHOM OT 26.11.1998 N 175-93 "O couwnanbHOW 3aumTe rpaxaaH
Poccuinckon depepaiimm, noaBeprimxcss BO3OENCTBUIO paaualnn BCheacTBue
aBapum B 1957 rogy Ha Npou3BOACTBEHHOM obbeauHeHun "Mask" n cbpocos
PaanoaKTUBHBLIX OTXOA0B B peky Teva", PegepanbHbiM 3akoHoM oT 10.01.2002 N 2-
O3 "O couuanbHblX _rapaHTuax rpakgaHam, NoaBepriumMca paguaLMoHHOMY
BO3JENCTBUIO BCNEACTBUE AOEPHbLIX UCObITaHUM HA CeMunanaTtuHCKOM MOMuroHe"
N NPUPaABHEHHbLIM K HAM B 4acTWU MeauumMHCKoro obecneyeHns B COOTBETCTBUM C
MocTaHoBneHnem BepxoBHoro Coseta Poccurickon denepaumm ot 27.12.1991 N
2123-1 "O_pacnpocTtpaHeHun gencteug 3akoHa PCPCP "O couwmanbHowm 3aumre
rpaxaoaH, NoABEPriMXCA BO3AENCTBUIO paavaunn BCrAeAcTBUE KaTacTpodbl Ha
YepHobbinbckon ASC" Ha rpaxkaaH n3 nogpasgeneHnin ocoboro pucka" niuam;

nHBanNMAbl 1-n 1 2-1 rpynnebl;
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OEeTn-CNpPoThbl N OAeTn, OCTaBLUMECH ©e3 noneveHns pO,EI,I/ITGJ'IGVI.

MpaBo Ha BHeoYepeagHOe OKasaHue MEeAULMHCKONM NOMOLLM YCTaHaBNMBAETCS Ha
OCHOBaHWM [OOKYMEHTa, MOATBEPXKOAIOLIEro OTHECEHME rpakdaHuHa K OOHON U3
BblLLEYKa3aHHbIX KaTEropuin rpaxkaaH.

1.4. TpeboBaHua K nopsagky MHGOPMUPOBAHMS O  MNpedocTaBreHun
["locymapcTBeHHOM ycnyru:

1.4.1. HbopMmpoBaHe 0 MecTax HaxoxaeHusa 1 rpadmke paboTbl YupexageHun,
npegocTaBnaoWLmx ocyaapCTBEHHYIO YCyry, OCYLLIECTBAETCA NOCPEACTBOM:

pasmMeLleHns tHgopmMauum Ha ENTY;

pa3smMeLleHns nHdopmMauumn Ha noptane [focycnyrmn71;

pa3mMeLleHns MHdopMaumm Ha noptane doctor71.ru;

pasMeleHMss  MHopMaumMM  Ha  odmuMarnbHbIX  canTax  YupexaeHun,
NMHPOPMAaLIMOHHBIX CTEHAAX B YUpexaeHusiX;

pasmelleHms  nHdopMauum  Ha  odMuMaribHOM — canWTe  MUHUCTEepcTBa
34paBooxpaHeHnsa Tynbckon obnacTu;

yepe3s WHGPOPMALMOHHO-CMPABOYHYD CryX0y KOHTAKTHOrO LeHTpa (Homep
TenedoHa: 8-800-450-33-03, pexum pabotbl: no 6ygHam c¢ 7.00 go 20.00 B
BbIXOAHbIe 1 npa3gHunyHble gHu ¢ 9.00 go 18.00);

COTPYAHMKaMK Y4pexaeHust Npyu HeENOCPeaCcCTBEHHOM OO palleHn 3asiBUTENen B
YupexageHue.

1.4.2. lNpn nHdoOpMMpOBaHUM O Mopsiake npegocTasneHust [ocyoapCTBEHHOM
YCIyr1 OOKHbI BbIMOSHATLCSA crieaytowme TpeboBaHus:

[OCTOBEPHOCTb MpPeaoCTaBnsieMon MHGOPMaLUKM, YETKOCTb B U3NOXKEHWM
MHdopMaL MK; MONHOTa NpeaoCcTaBNAeMol MHGOpMaL K.



lMpn otBeTax Ha obpalweHns 3asBUTENen COTPYOAHWKU Y4YpexaeHus wnm
NHGOPMALIMOHHO-CMPaBOYHON  CryxObl KOHTAKTHOTO LieHTpa nogpobHo wn B
BEXMBON hopMe UHGOPMUPYIOT 06PaTMBLLMXCS NO MHTEPECYIOLLMM MX BOMPOCaM.
B cnyyae «korma coTpygHuK YuypexaoeHus wm  MHGopMauMOHHO-CNpaBOYHOM
CNy*0Obl KOHTAKTHOTO LEHTPa, MPUHSABLLMIA 3BOHOK, HE WMEET BO3MOXHOCTU
CaMOCTOATENbHO OTBETUTb Ha MOCTaBfIEHHblE BOMPOCHI, TeneOHHbIN 3BOHOK
[OMKeH ObITb nepeagpecoBaH (nNepesBefeH) Ha Apyroro cneumanucTa unuv xe
3aaBuUTEN0 OOMKeH OblTb COOOLUEH TeneoHHbIN HOMEpP, MO KOTOPOMY MOXHO
Nony4YnTb HEOBXOAUMYIO MHAOPMALIUIO.

1.4.3. Ha cTtomkax wHdopMauum YdpexaoeHun pasmellaetcs cregyowas
NMHpopMaLms:

HavmMeHoBaHve [TocynapcTBEHHOM yCnyru;

NOPSIAOK NpegocTasnenus ocyaapcTBEHHOW yCnyru;

nHgopmauuns 06 MHopMaLMOHHO-CNPaBOYHOM Cyx6e KOHTaKTHOro LeHTpa;
nHdpopmauus o ENMry;

nHpopmaLma o noptane [focycnyrn71;

nMHpopmauma o noptane doctor71.ru;

nepeyeHb KaTeropuvm 3asiBATENEN, UMEKLWMX NpaBO Ha  MNOMydYeHue
"ocynapcTBEHHOM yCnyru;

nepeyeHb JOKYMEHTOB, HEOBXOANMBIX AN nonydeHns focynapCcTBEHHOW yCnyru;
agpeca VHdomaTtoB ansa nonyyeHns flocygapcTBEHHOM YCIyru;

TenedoH "fopsyen MMHMK" MUHUCTEPCTBA 34paBooxXpaHeHns TyrnbCckon obrnactu
Ans obpalleHuin 3aaBUTenen;

TenedoH "opsven NMHUN" Y4pexaeHus.

2. CtaHpapT npegocTtaBneHns FlocyaapcTtBeHHOU ycnyru



2.1. HammeHoBaHue [ocymapcTBeHHon ycnyrn: "lpuem 3asBOK (3anucb) Ha
npuem K Bpady". KpaTtkoe HavmeHoBaHue [ocyaapcTBEHHOW ycnyrun: "3anucb Ha
npuem K Bpady".

2.2. locypapctBeHHasi ycrnyra  npegocTaBrideTca  rocydapCTBEHHbIMU
yupexaneHnsMn 3gpaBooxpaHeHnst TynbCkon 06nacTu, ykasdaHHbIMU B MPUSIOXKEHUN
N 1 k PernameHTy.

2.3. PesynbTatom okasaHusi [focyaapcTBEHHOW YCIyrn ABNSIETCS:

3an1cb Ha NPUEeM K Bpayy;

OTKa3 B OCyLLUEeCTBJIEHUN 3arnncun Ha npuem K spadvy.

O pesynbTaTte npegocTaBneHns [ocymapCTBEHHOW — ycryrM — 3asiBUTESb
yBEeOOMIISIETCS:

AOKYMEHTOM (TaroHOM), noATBepXOalWmMM 3anncb Ha npueM K Bpadyy W
coaepxalwmMm HavMeHoBaHue, nogpasfgerieHne, agpec n TenedoH YuypexaeHus,
damunuio, UMms, OTYECTBO M agpec NPOXMBaHUSA nauueHTta, damMunuio, UMs,
OTYeCTBO, OTAEenNeHVe n Homep kabuHeTa Bpaya, AaTy U Bpems npuema;

npu 3anucu vepes ENMY, noptan Mocycnyrm71 vm noptan doctor71.ru TasnoH
dhopMUpyeTCA B NIEKTPOHHOM BUAE;

npu 3anncun 4yepes MHd)OMaT TarioH pacrie4atbiBaeTcsa B 6yMa>KHOM Buae,

npy obpaweHnn B MHEGPOPMAaLMOHHO-CMPABOYHYO CIy»K0Y KOHTAKTHOro LeHTpa
NMHpopMaLmMa NpeaocTaBnseTcs B yCTHOW dhopMe Mo TenedoHy.

TanoH Ha npvem K Bpadyy SBMNAETCS [OOMONHUTENbHbIM MOATBEPXKOEHNEM
npegocTaBneHust FocyaapcTBEHHOM YCryri, HO He 06s3aTerbHbIM.

2.4. Cpok npegocTtasrneHus focygapcTBEHHOM YCyru:

O6uwwmn cpok BbINOMHEHUS aAMUHUCTPATUBHBIX Npoueayp Mo npeaocTaBrieHuUo
locynapcTBeHHOM ycnyrn - He 6oree 15 MUHYT C MOMeEHTa uaeHTudmKauuu
nauueHTa B KOHTaKTHOM ueHTpe, WHdomate, Ha EIMY, noptane locycnyrn71,
noptane doctor71.ru (B 3aBMCMMOCTM OT crocoba obpalleHus 3asBuTens 3a
npegocTasneHvem [focyaapcTBEHHOM yCnyrn).



2.5. [NepeyeHb HopMaTMBHbLIX NPABOBbLIX aKTOB, HENOCPEACTBEHHO PEryrnMpYHOLLMX
npenocTasneHne focygapCTBEHHOM YCNYIu:

KoHcTutyumnga Poccuickon @eneparum;

3akoH Poccuiickon Pegepaumm ot 15.05.1991 N 1244-1 "O coumansHOW 3almTe
rpaykaaH, noABepriumMxcs BO3AEUCTBUIO paavaumnv BCreacTBUEe KaTacTpodbl Ha
YepHobbinsckon AQC":

depnepanbHbiv 3akoH oT 12.01.1995 N 5-903 "O BeTepaHax™:

denepanbHbi _3akoH _oT  24.11.1995 N 181-®3 "O couuarnbHou 3awmre
nHBanuaos B Poccuimckon Penepaumnun';

denepanbHbin 3akoH 0T 26.11.1998 N 175-93 "O coumanbHon 3aumre rpaxaaH
Poccuinckon depepaiimm, noaBeprimxcss BO3OENCTBUKO paaualnn BCheacTBUe
aBapum B 1957 rogy Ha nNpov3BoACTBEHHOM 0b6beauHeHun "Mask" n cbpocos
paguoaKkTMBHBLIX OTXOL0B B peky Teya",

®depnepanbHbii 3akoH oT  10.01.2002 N 2-®3 "O couwuanbHbIX rapaHTusax
rpaXgaHam, NoaBeprumMcs paavalMoHHOMY BO3OEWCTBUIO BCeAcTBUE AOepHbIX
nucnbiTaHn Ha CemmnanaTUHCKOM MosvroHe";

denepanbHbIv 3akoH oT 27.07.2006 N 152-93 "O nepcoHasbHbIX AaHHbIX";

degepanbHbin 3akoH 0T 29.11.2010 N 326-93 "O6 obsa3aTensHOM MeauLMHCKOM
cTpaxoBaHuu B Poccuiickon ®enepaumnn™;

denepanbHbi 3akoH oT 06.04.2011 N 63-93 "O6 anekTpoHHor nognucu';

denepanbHbivt 3akoH oT 21.11.2011 N 323-d3 "O6 ocHoBax oxpaHbl 3[10P0OBbS
rpaxkaaH B Poccurickon denepaummn';

®denepanbHbii 3akoH o1 20.07.2012 N 125-03 "O pnoHOpCTBE KpPOBU U _ee
KOMIMOHEHTOB";

Yka3 [Npe3ngeHta Poccurickon Penepaumm ot 07.05.2012 N 601 "O6 OCHOBHbIX
HanpaBleHNAX COBEPLUIEHCTBOBAHNA CUCTEMbI TOCYaAapCTBEHHOIO yrpasneHusa';
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pacnopskeHue Mpasutensctea Poccumckon Pepepaumm ot 17.12.2009 N 1993-p
"OG yTBEpXOEHUX CBOOHOIO MEpeYHs NnepBoovYepeaHbIX roCYaAapCTBEHHbLIX U
MYHULIMNOANbHbIX VCIVT, NpeaoCcTaBNgeMblX B 9NEKTPOHHOM Buae";

MNpukas MuHucTepcTBa  34paBooxpaHeHusa Poccuinckon  Pepepaumm  OT
22.01.2001 N 12 "O BBeoeHuu B OeNCTBME oTpacneBoro ctaHgapta "TepMuHbl U
onpegeneHnsa CUCTEMbI CTaHAAPTU3aLUK B 31paBOOXPAHEHUN";

[Npunkas MruHUCTEPCTBA 34PaBOOXPAHEHUSA U COLIMANbHOIO pa3BnTmUa POCCUNCKON
denepaumm ot 22.11.2004 N 255 "O [lopsiake okasaHus NepBUYHOM MEeOWKO-
CaHUTapHOW MNOMOLLM rpakdaHam, MMELWMM NpaBo Ha nonyyvyeHve Habopa
coumanbHbIX yenyr";

[Mpukas MyHUcTEepcTBa 34PaBOOXPAHEHUS U couMaribHOro pa3sutua Poccumnckom
degepaummn ot 07.12.2005 N 765 "OO6 opraHumsaumm OesaTenbHOCTU Bpada-
TepanesTa y4acTKoBOro":

[Mpukas MyHUCcTEepcTBa 3APaBOOXPAHEHUS U coLMalibHOro pa3sutua Poccumnckowm
Penepaumm ot 18.01.2006 N 28 "O6 opraHusaLmm geaTensHOCTU Bpada-negmarpa
y4acTKOBOro":

[Nprkas MrMHUCTEPCTBA 34PaBOOXPAHEHUS U COLIMANbHOIO pa3BnTmUa POCCUNCKON
Penepaumm  07.12.2011 N 1496H "O6 yrBepxaenun [lopaaka okasaHus
MEOMUMHCKOM  NOMOLUM  B3POCIIOMY  HACENEHWUKO  NPW  CTOMAaTOSIOMMYECKUX
3aboneBaHuaxX";

[Npukas MuHUcTepcTBa 34paBOOXpaHEHUa U coumanbHoro passutmua Poccuckomn
degepaummn ot 16.04.2012 N 366H "O6 vyrBepxaoeHun [lopsoka okasaHus
neguaTpuyeckon nomowm";

[Npunkas MuHMCTEPCTBA 34PaBOOXPAHEHUS U COLIMANbHOIO pa3Bntmsa Poccumnckom
depepaumm ot 26.04.2012 N 406H "O6 yrBepxoenun [lopsaka Bbibopa
rpaXoaHNMHOM —MEeAWLIMHCKOW OpraHu3aumnm Mpu  OKasaHum emy MeOWLIMHCKOW
NOMOLLM B paMKax MporpamMmbl rocyJapCTBEHHbIX rapaHTU 6ecnnaTHoro okasaHus
rpaxgoaHam MeauLLIMHCKOW NoMoLmn™;

MNpukas MuHUcTEepcTBa 34paBOOXPaHEHUS U coLManbHOro passmutmsa Poccumckomn
denepaumm ot 15.05.2012 N 543H "O6 yTBepxaenun NonoxeHna o6 opraHmsaumm
OKasaHus nepBM4HON MeOUKO-CaHUTapPHOW MOMOLLUM B3POCIIOMY HaceneHuo";

Mpuka3 MMHUCTEepCcTBa 34paBOOXPaAHEHNS U COLManbHOrO pa3BuUTus PocCUMCKON
depepaymmor 01.11.2012 N 5724 "O6 yrBepxaeHuu [lopsaaka okasaHus
MEONLIMHCKOW NOMOLLM MO Npodwmnto "akyLlepCcTBO 1 TMHEKONOrvs (3a UCKIKOYEHNEM
NCMNOMNb30BaHMS BCNOMOraTenbHbIX PENPOAYKTUBHbIX TEXHOMOIMM)";
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MNpukas MuHucTepcTBa  34paBooxpaHeHusa Poccuinckon  Pepepaumm  OT
13.11.2012 N 9104 "O6 yTtBepxaoeHuu [lopsaoka okasaHus MeauLIMHCKOW MOMOLLIN
JeTsaM CO cToOMaTosiorMyeckumu 3abonesaHnammn™;

3akoH Tynbckor obnactu ot 01.04.2014 N 2074-3TO "OO oxpaHe 340poBbS
rpaxkgaH B Tynbckown obnactun".

2.6. lNepevyeHb OOKYMEHTOB M CBeAEHMI, HEOBXOAUMbIX A58 NpenoCTaBrieHus
"locypoapcTBEHHOM YChyru:

2.6.1. MNpu nm4HOM nepsuyHOM obpalueHumn: nonc OMC naumeHta nnm CHAJIC,
nacnopt rpaxgaHuHa Poccunckon Pepepaumm (ons pgeten go 14 ner -
CBUAETENBCTBO O POXOEHWM) UM MHON LOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL B
COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Mpn obpalleHnn npeacTaBuUTENs 3asiBUTENA LOMOSMHUTENBHO NpeAcTaBnseTcs
nacnopt rpaxgaHnHa Poccuickon — degepauun MM MHOW  [OKYMEHT,
yOOCTOBEPSAOLLMN NNYHOCTb B COOTBETCTBUMU C AEeNCTBYOLLMM
3aKoHOOaTenbCTBOM, JOKYMEHT, NOATBEPXKOAOLMA NOSTHOMOYMSA NpeacTaBuTens B
COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

2.6.2. Npn obpaweHnn B KOHTaKTHbIN UeHTp: ®.N.0., gata poxageHusi, Homep
nonmca OMC nm6o CHAJIC.

2.6.3. MNpwn obpaweHun yepes NHdgomat - nonmc OMC, CHAJIC nnm nacnopr.

2.6.4. MNpwn obpaweHmn vepes ENMMY, noptan MNocycnyrm71, noptan doctor71.ru -
norvH (umim CHWJIC) n naponb, ykasaHHble npu peructpauum NindHoro kabuHeTa
3aaBuTens.

2.6.5. lNpu 3anmcu K Bpavam-crneymanmMcTam 2-ro YpoBHA [AOMOSHUTESNIbHO
YKa3blBaOTCA PEKBU3UTbI HanpaBfieHWA K COOTBETCTBYHOLLUEMY chneuuanucty (3a
NCKMIOYEHNEM Crydasi HAXOXOEHWUsS NaLNeHTa Ha AUCNAHCEPHOM y4eTe).

2.7. JOmKHOCTHBIM Nnuam YupexaeHnst 3anpeLleHo TpeboBaTb OT 3asBUTENS:

AOKYMEHTbI, MHpOpMaLMi0 UNM AeUCTBUSA, NpeacTaBlieHMe WM COBEpLLEHME
KOTOpPbIX HE NPeayCMOTPEHO HOPMAaTUBHLIMM NMPaBOBLIMU aKTaMu, PEryriMpyrLLMIA
OTHOLLEHWS, BO3HMKAIOLLWE B CBSI3N C NpeaocTaBrieHneM FocyaapcTBEHHOW YCIyru;

npeacTaBneHns [OOKYMEHTOB M MHGOpMauuKn, KOTopble HaxoasaTcs B
pacrnopsbkeHuM  YuypexgeHuss  nmbo  codepxatcs B FOCYAapPCTBEHHbIX
MHCPOPMALIMOHHBIX CUCTEMAX, AOCTYN K KOTOPbIM YUpexaeHntio obecneyeH;
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NpeacTaBneHUst  OOKYMEHTOB UM MHGopMauuu, OTCYyTCTBME U (Unn)
He4OCTOBEPHOCTb KOTOPbIX HE YyKasblBanMCb MNpu NepBoHavanbHOM OTKase B
npuemMe [OOKYMEHTOB, HeobOxoouMMbIX ANs npeaocTaBneHust [ocyaapcTBEHHOM
yCIyru, 3a UCKIOYEHEM CrieaytoLwmx cryyaeB”.

a) M3MeHeHue TpeboBaHMM HOPMAaTMBHLIX MPaBOBbIX aKTOB, KacarloLMXCS
npenocTtaeneHns [ocyqapCTBEHHOM yCryri, Mocre nepBoHayYanbHOM nogayu
3asBneHnsa o0 npegocTaBneHMn focyaapCcTBEHHON YCyru:

6) Hann4ne owmnboK B 3asiBfieHUN O NpegocTasneHun FocyaapCTBEHHOW yCryrn U
AOKYMEHTax, NOAaHHbIX 3asBUTENEM MOCMe MepBOHaYasrbHOrO OTKasa B npueme
AOKYMEHTOB, HeobxoaMMbIX Ans npeaocTaBneHus focyaapcTBeHHOW ycnyrn, nbo
B npegoctaBneHnm [OCyQapCTBEHHOW  YCIyrM M HE  BKIMIOYEHHbIX B
NpeAcCTaBMeHHbIV paHee KOMMMEKT JOKYMEHTOB;

B) NCTEYEHNE CpOKa AEUCTBUSI JOKYMEHTOB UMK M3MEHEHNE MHGOpMaLMn nocne
NepBoHaYanbHOrO OTKasa B NpueMe [OOKYMEHTOB, Heobxogumbix  AOnid
npegocTtaBneHnss  [ocygapcTBeHHOM  ycnyrv, Jfmbo B NpegocTaBrieHUn
"ocynapcTBEHHOM yCnyru;

r) BbisIBNEHWE [OOKYMEHTarnbHO MOATBEPXKOEHHOrO pakta  (NpU3HaKOB)
OLLUMBOYHOrO M1 NPOTUBOMNPABHOINO AencTeus (6e3aencTenst) OIMKHOCTHOMO mua
YupexaeHus, npeaocTtasnstowero FocyaapCcTBEHHYO yCryry, Npu nepBoHavyanbHOM
OoTKaze B TMpuemMe [OOKYMEHTOB, HeoOXoaumbiX AOns  NpenocTaBreHus
locypnapcTBeHHOM ycnyrn, nmbo B npegocTaBrieHun [ocyaapCTBEHHOW yCryrv, O
YyeM B MMCbMEHHOM BWAE 3a MOLMUCbID PYKOBOAUTENS  YdupexaeHus,
npegocTaBnsatoLwero flocyaapCTBEHHYHO YCIyry, YyBEAOMIIAETCS 3asBUTENb, a TaKxXe
MPUHOCSTCA U3BMHEHUST 3a AOCTaBEHHbIE HEY40OCTBA.

2.8. NcyepnbiBatowm nepedeHb OCHOBaHUM AN OTKa3a B NpMemMe JOKYMEHTOB,
HeobXxoaMMbIX ANa NpeaocTaBneHns focygapCTBEHHOW YCIyTu:

OTcytcTBMe npuema cneymanucta Heobxoaumoro npodgwmns B JaHHOM
YypexageHun.

OTcyTcTBME nuUeH3un Yy  YdypexaeHuss Ha [AaHHbli  Bu4  MeguLMHCKOW
[EeATENbHOCTH.

2.9. WcuepnbiBaowmii nepevyeHb OCHOBaHWA AS1A MPUOCTAHOBREHUS U (Unn)
OTKa3a npegocTtaBneHnsa focyaapCTBEHHOM YCyrn:

MpencTaBneHne HeNoOMHOro KOMMMeKTa AOKYMEHTOB, YKa3aHHbIX B NyHKTax 2.6.1,
2.6.3 HacTosiwero PernameHTa.



[NpencTaBrieHe HEOQOCTOBEPHLIX CBEAEHUN, yKadaHHbIX B MNyHKTax 2.6.2, 2.6.4,
2.6.5 nactoswero PernamenTa.

OTcytcTBME UM HenornHoTa obsa3aTenbHbIX AN yKasaHus ceegeHun (npu
camocTosTenbHon 3anucu yepe3 NHdomat, ENMTY, nopran lNocycnyrm71, noptan
doctor71.ru).

2.9.4. Hannune rpammatmyeckmx owmbOoK B MEepCOHarbHbIX AaHHbIX nauueHTa
(npn camocToATenbHOM 3anucu nauuneHta deped Wudomar, ENTY, noptan
"ocycnyrm71, noptan doctor71.ru).

2.10. N'ocynapcTBeHHas ycnyra npegocTtaenaeTcs 6ecnnaTHo.

2.11. MakcumarnbHbIi CPOK OXMOaHWs B odepean npu nopgade 3anpoca o
npegocTaBneHun [ocydapCTBEHHOW YCnyrM W Npu  MOrfyvyeHuu pesynstata
npegocTasneHns focygapCTBEHHOM YCNyru B Criydasx, ykasdaHHbIX B NyHKTe 2.15.1
PernameHra:

Ha CTOMKe WHJopMauuM YupexaoeHuss CpoK oXxuaaHus B odepeaun (Mpu ee
HanMumn) coctaBnseT He 6ornee 15 MUH.;

CPOK OKka3aHusi [[ocyaapCTBEHHOW yCnyrn agMUHUCTPATOPOM - He 6ornee 5 MyH.

2.12. CpoK 1 nopsagok perMcTpaumu 3anpoca 3asiBuTenia B 9N1eKTPOHHON dhopMe:
3anncb Ha NpUEM K Bpady OCYLUECTBSETCA B MOMEHT obpalleHnsa 3aaBuTens Ha
nvetomecs ceoboaHble aaty M Bpems npuema Bpada no Bblbopy 3asButens B
COOTBETCTBMM C YCTAHOBSIEHHbIM TPadMKoOM MpuvemMa Bpavyen W  Hanmynem
cBOOOOHbIX MECT.

2.13. TpeboBaHuMss K NOMeELlEHMSIM, B  KOTOpbIX NpedocTaBnsieTcs
["locynapcTBeHHas ycnyra.

2.13.1. 3paHne, B KOTOPOM pasMewaeTrca YdypexaeHue, OOMKHO OblTb
obopyaoBaHO  MHGOPMAaLMOHHOW  Tabnuykonm  (BbIBECKOM),  cogepaluen
nHgopmauuo 06 YupexaeHun. MHdopmaunoHHas Tabnmyka JosmkHa pasmMeLLaTbes
psSaoM C BXogoM IMb6o Ha OBepu Bxoda Tak, 4ToObl ee XOopowo Buaenu
NnoceTuTenn.

dacag 3paHua pommkeH ObiTb 06opyaoBaH OCBETUTENbHbIMK - Mpubopamum,
KOTOpble MO3BOSIAT B TeyeHne paboyero BpemMeHu YupexaeHuss 03HaKOMUTbCS C
NHPOPMaLMOHHON TabIMYKOMN.



2.13.2. [lpuem 3aaBuTeEnen OCYLLUECTBIIAETCA B MOMELleHUW, cneymanbHO
BblAENEHHOM AOns  npegoctaBneHns [ocygapctBeHHoM ycnyrm  (ganee -
MNomelleHwme).

Bxon u Bbixoa 13 MomelLeHs 060pyayoTCA COOTBETCTBYIOLLMMM yKa3aTensamu.

B wmecTtax npepocTtaBneHus [ocygapCTBEHHOM YCNyrM Ha BUOHOM MecTe
pasMeLLaTCAa CXeMbl PacnonioXeHNA cpenCcTB NOXapoTYLLEHNS N NyTen 3BaKyauum
noceTuTesnien n COTPYaHMUKOB YUpexaeHuns.

MomelleHe [OOmMKHO ObiTb 0OOPYOOBAHO MNPOTMBOMNOXAPHOW CUCTEMON U
cpeacTBaMuM  MOXapoTYLLEHUS. MomelleHne  OOMmKHO  COOTBETCTBOBATb
YCTaHOBIEHHbIM CaHUTapPHO-3MNMOEMMUONIOTMYeckUM TpeboBaHMsSIM 1 HopMaTVBaM.

B Mectax npepocTtaBneHuss [ocygapCTBEHHOW YcCryrM npegycmMaTpuBaeTcs
obopyaoBaHme MecT 0b6LLECTBEHHOrO Nosib30BaHUS (TyaneTos).

2.13.3. lNomeLlleHne BKOYaeT B cebsl: CEKTOp OXMOaHUA, CEKTop Ana npuvema
nocetutenen, paboyve MecTa CRELManncToB YUpeXaeHus, y4acTBYOLWMX B
npegocTasneHun 'ocynapcTBeHHOM yCnyru.

KonmyecTBo MecT oxuaaHusa onpegensieTcs ucxoas us akTUYeCcKon Harpysku m
BO3MOXHOCTEN 4118 UX pasmeLleHns B [NomeLueHnn.

2.13.4. [JOrPKHOCTHBIMM ML, aMn Y YpexgeHnsa AosmkHbl ObiTb obecneyeHsl:

cogencTaune, Npu HeobXoaMMOCTU, UHBaNUAy Npu Bxoae B OOBbEKT M BbIXo4e U3
Hero;

oKasaHMe WHOM HeobxoauMOW WHBaMMAaM W MaromMoOWIbHbIM  rpynnamM
HacerneHVs NoOMOLLM B NpeoaorneHny 6apbepoB, MELLaOLWMX NOMyYEeHUI0 UMW YCIyr
HapaBHe C ApYrMMy NiMLaMu.

2.13.5. Pabo4yne mecTa cneuvanuctoB, OCYLUECTBASIOWMX MpegocTaBrieHne
[ocynapcTBEHHOM  yCnyrM, [LOOMkHbl  OblTb  00OpyAoOBaHbl  NEPCOHanbHbIMU
KOMMbOTEPAMM C BO3MOXHOCTbIO [OCTyNa K HeobxoAuMbIM MHEOPMAaLMOHHBIM
6aszaM [faHHbIX, CcpeacTBaMyM  BbIMUCIUTENBHOM W 3MEKTPOHHOM  TEXHUKMW,
neyaTaroLMMM YCTPOUCTBaMMK, KOMMPOBASIbHbIMW YCTPOMUCTBAMM, MO3BOSIAOLLMMMN
npegoctaBnAaTb [ocyaapCcTBeHHyO ycnyry B norHoMm obbeme. Pabouyve mecTa
AOJSDKHbI ObITb 060pYAOBaHbI CTONAMM 419 BO3MOXHOCTM paboThbl C JOKYMEHTaMW,
CTYNbAMK, MHGOPMALMOHHBIMK Tabnuykamm C ykasaHueM: Homepa KabuHeTa,
daMmmnun, UMEHW, OoT4vecTBa creumanuctTa YupexaeHusl, OCYLLEeCTBIIAOLEro
npenocTasneHne focygapCTBEHHON YCNyIn.



2.14. Cnocobbl npegocTasneHns ocyaapcTBEHHON YCNyrn 3asBUTENIO:

2.14.1. nocpeaCTBOM MMYHOIO 06paLLEeHNst Ha CTOVKY MHAOPMaLUK YudpexaeHns
B Cnyyasx, ykasaHHbIX B NyHKTe 2.15.1 PernameHTta, 3anucb OOCTyMHa B 4achbl
paboTbl CTOMKN MHdOPMaL MK,

2.14.2. nocpeaCcTtBoM ObpalleHVs B KOHTaKTHbIA LEHTP, 3anucb OOCTyNHa B
Yyacbl paboTbl KOHTAKTHOIO LEHTPA;

2.14.3. ¢ wucnonb3oBaHnem WHdomarta, 3anucb AoCTynHa B Yacbl paboTbl
YypexaeHus, B KOTOpoM ycTaHoBreH NHdomar;

2.14.4. B aneKkTpoOHHOM dhopme ¢ ucnosnb3oBannem ENMMY, noptana MNocycnyrm71,
noptana doctor71.ru 3anucb 4OCTYMHA B KPYrOCYTOYHOM peXnme.

2.15. TlpepocTaBneHne [ocyoapCTBEHHOW YyCryrm npyv JNIMYHOM  obpalleHun
3aaBuTens.

2.15.1. 3anucb Ha npuem K Bpady Mpu NOCELIeHUN 3asBUTENeM YupexaeHus
ocywecTenseTca depe3 MHomart, pacnosiokeHHbIn B 30aHUM YdpexaeHus, 3a
NUCKIMIOYEHNEM CllydaeB npuema 3asaBuTerneln, BrepBble obpaTMBLUMXCA B
YypexaeHue, criydaeB TEXHUYECKOM HeucnpaBHOCTU NHomaTa, a Takxke cry4yaeB
obpalleHns B YupexaeHune 3asBuTernen, ykazaHHblx B nyHkTe 1.3.3 PernameHTa.

2.15.2. Npu HenocpeAcTBEHHOM obpalleHun 3asaBuTens B YYpexaeHne 3anucb
nponsBoanTcHa 4Yepe3 VIHdomaT Ha OeHb obpalleHus Mpu HammumMm cBOBOOHOro
BpPeMeHV npuema unn npeaBaputernbHO Ha ApYyrov AeHb U Bpemsi, CBOOOAHbIe Anis
3anucu u ygobHele ans 3assutend. Npy HeobxoamMMoCTn COTPYOHUKKN Y4dpexaeHns
AOJSDKHbI OKa3aTb MOMOLLp NauWeHTY Npu OCYLLEeCTBreHUM 3anucu vyepes NHdomar.
B cnyyae otcytctBusa UMHdomara nmbo ero TeXHUYeCKoW HeMcnpaBHOCTU 3anucb
OCYLLECTBNSAETCH afMUHUCTPATOPOM YuUpexaeHus.

2.16. NpepocTasneHune MocygapcTBEHHOW YCIyrn B 3SIEKTPOHHOW (hopme.

2.16.1. 3aaButenb MOXeT nonyy4uTb [OCyaapCTBEHHYHO YCIyry B 9feKTPOHHOW
dopme nyTemMm BHeceHUs1 peecTpoBon 3anucu Ha ENMMY, noptane lNocycnyrm71 nnm
noptane doctor71.ru.

[Ona nonyyeHna [ocyaapCTBEHHOW YCIyrn 3asiBUTENt0 HeobxoguMmo MponTU
asTopusauunto Ha ElMY, noptane Nocycnyrm71 vnn noptane doctor71.ru.

Hoctyn Ha EIIY, noptan Focycnyrm71 u noptan doctor71.ru ocylwiectsrnaerca
nocpencTeom aBTopusauumn yepes ECUA.



2.16.2. Ha EITY, noptane locycnyrm71 n noptane doctor71.ru pasmelleHa
NHOpMaUnSa C NepevyHeM CrneumanucToB, Beaywmx npuveM, Hanmmume cBoBOLHbIX
MECT 4119 3anncum K AaHHbIM creymanucTam.

Ha ykasaHHbIX nopTanax npeaocTaBnsieTca AO0CTyn K Bblbopy cneayoLen
NMHpopMaLnn:

- MNONMUKJTMHUKa O6CJ'Iy)KI/IBaHVIF|;

- cneynarnimcT, K KOTOPOMY XeraeT 3anncaTtbCA Ha nNpuem 3adaBuUTerib;

- Xenaemasa garta un BpemMd rpuema.

Ha noptanax [ocycnyrm71 wn doctor71.ru ocywecTBrieHa BO3MOXHOCTb
NpefocTaBneHNss KOHTaKTHON MHopMaLnn Y YpexneHuns:

- TenedoH Ansi CBA3N (NP1 HanM4un);

- agpec 9NeKTPOHHOM MOYThI.

2.16.3. Ona nonyyeHus [ocynapCTBEHHOW YCIyrM B 3neKTPOHHOW dopme
3aaBuTENb BLINOMHAET Crieayolme JeNCTBUSA:

BHeceHne peecTposon 3anvcu Ha EIMY, noptane locycnyr71 wvnm noptane
doctor71.ru;

noaTBepXaeHne pakta 03HaKOMIMEHUsT U corracua ¢ "YCrnoBuamMm v nopsgkom
NpefocTaBneHns anekTPoOHHOM ycryrn" (NpocTaBneHne COOTBETCTBYIOLLEN OTMETKMN
O cornacum B 35IEKTPOHHON (hopMe 3asiBNeHnst);

NOATBEPXKOEHME [OCTOBEPHOCTU COOOLUEHHBbIX CBeAEHM (MpocTaBreHue
COOTBETCTBYIOLLEN OTMETKM B pOPME 3S1IEKTPOHHOIO 3asBNEHUS);

nony4vyeHune tTasioHa, noareepxaaroero peectpoByro 3aruchb,

Npv HeO6XOANMOCTU CoOXpaHeHue dhanna (TanoHa), pacnevarka.



2.16.4. KoppekTupoBKa nepcoHasibHbIX [aHHbIX 3adABUTENs B pervoHarbHOW
NHPOPMaLMOHHON CUCTEME 34paBooxpaHeHus TynbCkon obnacTm Npov3BOLUTCS
aaMUHUCTPaTOPOM YupexaeHus no TpeboBaHUo 3asBUTENA HA OCHOBAHUMN AaHHbIX
nonmca OMC, CHAJIC, nacnopTta v apyrix nogTBepXgaroLLmX JOKYMEHTOB.

2.17. YupexgeHune o0653aHO MHGOPMUPOBATL 3asiBUTENENM O HeobXoaMMOCTU
3abnaroBpeMeHHOro yBegoMseHnsa agMuHUCTpaTopa YupexaeHus nnm coTpyaHuka
KOHTaKTHOro LeHTpa 06 OTCYTCTBUN BO3MOXHOCTW ABUTLCS Ha Npuem K Bpadvy nmbo
OoTKasaTbCA OT npuemMa nocpeacTsoM mncnosnb3osaHus ENMIY, noptana Nocycnyrm71
nnu noptana doctor71.ru.

2.18. NHdbopmaums 0 Konnmyectee MeCT A8 nNpeaBapuUTensHOM 3anncu Ha npuem
K Bpadam pasMeli@eTtcss B  perMoHanbHOW  MHGOPMAaUMOHHOW  CUCTEME
3apaBooxpaHeHus Tynbckon obractm YdpexgeHnem Ha 14 (4eTblpHaguaTb)
KaneHaapHbIX AHEN Bnepea.

YupexgeHne o643aHO UMHGOPMUPOBATL  3asiBUTENEW, BOCMOSIb30BaBLUMXCA
['ocyoapCcTBEHHOM YCIyron, 0 crnyvyasx U3MeHeHuUsl BpeMeHU 1 MecTa npuemMa Bpaya
nocpeacTBOM KOHTAkKTHOroO Homepa TeriepoHa 3asBuTensd, yKasaHHOro npw
OCYLLECTBIEHUN NpeaBapuUTENbHOM 3anunci.

OTBETCTBEHHOCTb 3a cobrniogeHne aAaHHoro TpeboBaHWSA BO3naraeTcss Ha
pykoBoauTens YupexaeHus.

Pacnuncanvne npmnemMa Bpada BKIIHO4HaeT B cebq paBHble BpEMEHHbIE OTPE3KN A1
npmnemMa nalneHToB.

3anucb Ha MOBTOPHbIA MPUEM OCYLLECTBMSIETCA BpayoM B [eHb MpuvemMa Ha
HeobxoaMMyto oaTty n BpeMs no npeaBapuTenbHOMY COMfiaCoBaHMIO C NaUNEHTOM
WM camuMM nauneHToM nocpeacTBoM MHdomata (B crnyyae ero oTCyTCTBUSA UK
TEXHUYECKON HEUCNpPaBHOCTU - agMuUHUCTpaTopoM Yupexaenus), EMNTY, noprana
"ocycnyrm71, noptana doctor71.ru unm npyn o6 paLLeHUn B KOHTAKTHBIN LEEHTP.

I'IpmeM naumneHToB, 3anncaBLUNXCA no npep,BapMTeanoPl 3aruncu,
OCYLLECTBIIAETCA COoInacHO aare yn BpeMeHu, Ha KOTopoe OHU Oblnn 3anncaHbl.

2.19. B cnyyae obpaileHusa nauumeHta B YupexaeHue 6e3 npeaBapuTenbHoOm
3anucum And nonyyYeHns NepBuYHON MeguKO-CaHUTapHOW MOMOLWM LOimkHa OblTb
obecneyeHa BO3MOXHOCTb €ro 3anmcu Ha npuem nocpeactsoM WMHdgomarta u
npvemMa B AeHb 06 paLLeHNst AeXyPHbIM TepaneBToOM MO0 AEXyPHbIM NeanaTpoM.

Mpvem OexypHbIM TepaneBToM NGO AeXypHbIM NeauaTpoM NaumeHTy OOIPkeH
ObITb NPEASIOXKEH B CreayroLLMX cryyasx:



- OKa3aHWs 9KCTPEHHOWN UIN HEOTOXHOW MEAVLMHCKOW MOMOLLY;

- ono3gaHne Ha npvem K Bpady Gonee 4eM Ha 15 MUHYT OT BpEMEHW,
NpPeaocTaBNeHHOro Npu NpeaBapuTerisHON 3anuciu.

lMpnem nbroTHbIX KaTeropun rpaxaaH, ykasanHelx B n. 1.3.3 PernameHTa,
OCYLLECTBNSETCA BO BHeodepedHOM nopsaake 6e3 npeaBapuTesnibHOM 3anvcu
Bpayamu-crneumnanMctamm 1-ro ypoBHs, a Takxe Bpadamu-crneymanmctamu 2-ro
YPOBHS (NpY HAaNM4Mn HanpaBneHus UM HaXoXOeHUs naumeHTa Ha QUCnaHCepHOM
yyerte).

2.20. B cnyyae obpalleHnsi naumeHTa B YuypexageHue C Uenbk MosyyeHus
HanpaBneHMnM Ha wuccnegoBaHuMst §nMB60 Ana  oopMIIEHMSt  MEAULMHCKOWN
AOKYMeHTauun, He Tpebyowmx MeanLMHCKOro ocMoTpa, AoSPkHa 6bITb obecnedeHa
BO3MOXHOCTb €ro 3anncu B kKabMHET Bbldayun CNpaBoOK U HanpaBIieHUN.

3anucb Ha NpyeM B KabWHET Bblgayun CrpaBoOK M HanpaBfieHMN OCYLLECTBIIAETCS
nauneHToMm nocpencTtsoM MHdomaTa (B crydae ero oTCyTCTBUS UITM TEXHUYECKOWN
HeMcnpaBHOCTU - agMUHUCTPaTopom Yupexaenus), EMTY, noptana lNocycnyrm71,
noptana doctor71.ru unm npm obpaLLeHNN B KOHTAKTHbIN LLEHTP.

3. CocTtaB, nocnenoBaTefibHOCTb U CPOKMU BbINOJIHEHUA
agMWHUCTpPaATUBHBLIX Npoueayp (aencTeBun), TpedboBaHUA K
NOPSAAKY UX BbINOJSIHEHUSA, B TOM YNCIIe OCOOEHHOCTH
BbIMNOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp (AeuncTeun) B
3neKTpoHHou chopme

MpenoctaBneHne [ocygapCTBEHHOM YCIyrn npegycmaTpuBaeT  BbIMOSHEHWE
crieaytoLmx agMMHUCTPaTUBHBIX NPOLLEAYP:

obpalleHne 3aaBuTens B YupexaeHme fM4Ho, No TenedoHy KOHTaKTHOrO LieHTpa
NN B 3NEKTPOHHOM hOpPME;

NpUeM 1 perucTpauuns 3asBku Ha Npuem K Bpady;

3anMcb K Bpady npu oOOpalleHMM 3asBuUTEns HErNoCPEeACTBEHHO HAa CTOWKY
NHopMaLnn YupexaeHus;

3arnncb K Bpayy npu 06paLIJ,eHI/IVI 3as1BUTENS B KOHTAKTHbIN LLeHTP;

3anuchb K Bpady ¢ ucnosnb3oBannem Miugomara, EIMNMY, noprana MNocycnyrn71 vnm
noptana doctor71.ru.



Briok-cxema npepocTtaBneHuss [ocygapCTBEHHOM yCryrn no npuemy 3asiBOK
(3anucu) Ha npuem K Bpady npuBoantcs B npunoxeHnn N 2 k PernameHTy.

3.1. Mpoueaypa npuema v perucTpaLum 3asiBkM Ha Npuem K Bpauvy.

Mogaya 3asBKM Ha npuem K Bpadvy npeacTtaeBnseT cobol npouecc
pPe3epBUPOBaHUS BPEMEHHOMO MPOMEeXyTka B pacnucaHuM pabodero BpemMeHu
Bpaya YupexaeHus Ons nomnyvyeHus 3asiBuTernem nepBUYHON MeOMKO-CaHUTapHOM
MOMOLL.

3.1.1. KOpuan4eckum OCHOBaHMEM Hayarna npoueaypbl SBnseTcs obpalleHve
3asBUTENs Ans 3anvMcy Ha NpUeM K Bpayy.

3.1.2. MNopsagok nogaym 3asiBKN Ha NMpUeM K Bpady.

Peanunsauusa npouenypbl Bbibopa nauymMeHToM YupexaeHust OCYLUEeCTBIISIETCS B
COOTBETCTBMM C 3akoHogaTtenoctBom Poccurckon Pepepaumm B YacTtu
peanu3aumM nNpae naumneHToB, 3acTpaxoBaHHbIX B cucteme OMC, Ha BbiGop
yypexageHus 34paBoOXpaHeHnst U Bpaya.

3.1.2.1. 3anucb Kk Bpady npu obpalleHUn 3aaBUTENS Ha CTOWMKY MHAopmaLmu
YdpexgeHus.

Mpn obpalleHnn B YdpexaoeHue BRepBble, a Takke B Crydae TEXHUYECKOoW
HemcnpaBHocTn MHdoMaTa 3aaBuTeNns obpalaeTcs HEMOCPEACTBEHHO Ha CTOMKY
nHdopmaunn YdpexaeHus. 3aasuTernb npegbsasndeT agMUHUCTPAToOPy OOKYMEHTbI
corrnacHo nyHktam 2.6.1, 2.6.5 (B crnydyae 3anucu K crneyuanuctam 2-ro ypoBHS)
PernameHTta. 3asasutens obsA3aH npeacTaBuUTb OpUrMHanbl AOKYMEHTOB NGO mx
Hagnexawwm obpa3om 3aBepeHHbIe KOMuu.

AOMMHUCTPATOP NPOU3BOAMT 3aMnnCh K Bpayy C Y4ETOM MoXernaHui 3asaBuTens B
COOTBETCTBMM C pacnvcaHuMeM npuemMa Bpadamn YuypexaeHus U BblaaeT
3asBUTENIO TarNoOH Ha NPUEM K Bpauly.

anI OTCYTCTBUU B pacCrincaHunn rnpmema Bpada >ejiaemMoro 3adaBuTterniemMm BpeMeHn
3adaBUTENIO MNMpeaaraeTcA Bbl6paTb Apyroe BpemMd mnnn gpyroro spada.

B cnyyae 3anucu 3asiBUTenst Ha TeKyLWM OeHb aAMUHUCTPATop Y4pexaeHus
AOMKeH COOBLWMTL B KapTOXpaHUnue O dhakTe 3anucu C ykasaHuem kabuHeTa,
AaTbl M BPEMEHU 3anucu B Liensx noabopa M O0CTaBKM amOynaToOpHOW KapThbl
3asBUTENS B yKa3aHHbIN KabUHeT.



B cnyyae noOBTOpHOrO JMYHOrO oOOpalleHus 3asButens B YYpexaeHue
alMVHMCTPAaTOP KOHCYNbTUPYET MO Nnopsaaky 3anucu yepes MHdgomar.

3.1.2.2. 3anncb K Bpady npu obpalieHun 3asBUTENS B KOHTAKTHbIA LEHTP MO
TenegoHy.

Mpn obpaweHnn B KOHTaKTHbIA LEHTP No TenedoHy 3assutens coobliaet
CBe[leHMs B COOTBETCTBUM C TpeboBaHuAMU NyHKTa 2.6.2, 2.6.5 (B crnyyae 3anucu K
cneumanucTam 2-ro ypoBHsi) PernameHTa.

3asButenb coobLaeT COTPYAHUKY KOHTAKTHOrO LeHTpa 3anvcu cnelmannsaumo
n ®.1M.0. Bpaya, K KOTOPOMYy HeobxooMMO 3anmncaTbCA Ha NEPBUYHLIN NPUEM,
Xenaemyro gaty u Bpemsi npuema.

CoTpygHMK KOHTaKTHOIO LIeHTpa OCYLECTBMAET MNPOBEPKYy COOTBETCTBUSA
npegocTaBneHHblx cBegeHun EP3J1T ®oHpga obdasatensHoro MeguunHCKOro
CTpaxoBaHusl, a Takxke NPOBEPKY NPUKPENNEHNs 3asBUTENS K Y YpeXaeHUIo.

Ha ocHoBaHun cBefeHun, NOoJTIy4eHHbIX OT 3adaBUTENA, COTPYOAHUK KOHTAKTHOIo
LeHTpa npon3BoanT 3arnncb 3adBUTESA.

COTpYOHMK KOHTAKTHOIO LieHTpa MHGOPMUPYET 3asiBUTENS O MPEeAoCTaBIeHHbIX
emMy JaTte 1 BpemMeHu nprema.

Mpn HecooTBeTCTBUU CBefeHun TpeboBaHuAM NyHKTOB 2.6.2, 2.6.5 (B cnyyae
3anMcu K cneuunanuctam 2-ro ypoBHs) PermameHTa, OTCYTCTBUSA CBeOEHUA O
nauneHte B EP3J1 mnu oOTCyTCTBMA NPUKPENneHna nauueHta K YYpexgeHuto
3anucb He npousBoauTcsa. COTPYOHMK KOHTaKTHOIMO LEHTpa peKoMeHayeT
3aaBUTEN0 0OpaTUTBLCA Ha CTOMKY MHGOPMauuM YYpexaeHus C AOKYMEHTOM,
yAOCTOBEPSAHOLLMM NNYHOCTb B COOTBETCTBUM C AEeNCTBYOLLMM
3akoHogaTenbcTBoMm, 1 nosimcom OMC naumeHTa ons yTOYHEHUS JaHHbIX.

3.1.2.3. 3anucb K Bpady c ucnomnb3oBaHveM WMHdomata wunm ENMMY, noprana
"ocycnyrm71, noptana doctor71.ru.

3asBuTenb OCYLLECTBIISET 3anvCb Ha NpUeM K Bpady NoCpeCTBOM 3amnoSiHEHUS
COOTBETCTBYIOLLEN 3MEeKTPOHHOM (popMbl Ha aKkpaHe MHdomaTta unm Ha cnegyrowmx
WHTEPHeT-canTax:

- EIMry no agpecy: www.gosuslugi.ru;

- noptan Nocycnyrm71 no agpecy: www.gosuslugi71.ru;



- noptasn doctor71.ru no agpecy: doctor71.ru.

an/I 3arnncn 4epes NIMYHBbIA  KabWHET Ha MHTepHeT-CaIZTaX MCNOJib3YyKTCA
OaHHble, YKa3aHHbl€ 3adaBUTENIEM MNMPU permcTpaunm MIM4HOro KabuHeTa.

Mpn oTcyTcTBUM nmnyHOro kabuHeTa, a Takke npu 3anucu 4epes VHdomar
3adBuTENb 3anonHAET SMEKTPOHHYK dopMy B COOTBETCTBUM C MNyHKTOM 2.6.3
PernameHra.

Mpn  OTCYTCTBMW MPUKPENSIEHUs 3asiBATENS K YUpexdeHuto 3anucb He
NPOU3BOAUTCS.

Mocne uvaeHTUdMKaUMN 3asBUTENS B aBTOMaTUYECKOM peXuMe 3asiBUTENO
npeanaraeTcs pacnucaHue npuema Bpadyei ¢ nepeyHem cBOGOOHOrO BPeEMEHU U
AaT npveMa AN OCYWECTBrieHMs1 3anucu. 3asiButerb BblOMpaeT ydpexaeHue
30paBOOXpaHeHUsi, Bpaya, pnaTty W BpeMss npuemMa B COOTBETCTBUM C
NPeacTaBeHHbIM pacnvMcaHneM. B aBTOMatM4eckom pexvMme OCYLLECTBISETCS
3anucb Ha BbiOpaHHOe 3asBUTENEM Bpems 1 ary.

3.1.3. [OrmKHOCTHbIE nua, OTBETCTBEHHbIE 3a npegnocTasfeHne
["locymapcTBeHHOM ycnyru:

Npyv NMYHOM OOpalLeHUN 3asiBUTENS Ha CTOMKY MHAopMauum YupexaeHus -
agMUHUCTpAaTOP;

npyu oBpalleHUN 3asBUTENS B KOHTAKTHbIN LIEHTP - COTPYAHWK KOHTAKTHOTO
LLeHTpa;

npun nogayve 3adBKu B 3JIEKTPOHHOM BUOE OCYLLUEeCTBIIEHNeE 3anmcu npon3BoanTCA
aBTOMaTU4ECKHN,

HEeMocpeACTBEHHO Ha nMpuemMe Yy Bpadya W HeoOXOAMMOCTM MOBTOPHOIO
MOCELLEHNS - BpaY, Ha3HAYaloLLMii MOBTOPHOE MoceLLeHMe.

3.1.4. Kputepnem npuHATUS peLLeHus SBIFETCH  corracve  3asdBuTens
OCYLLECTBUTb 3anucb Ha NpyeM K Bpady Ha onpegerieHHoe Bpems 1 aary.

3.1.5. PesynstatomM npoueaypbl ABrseTca 3annucb 3asiBUTENs Ha NpyeM K Bpady
N pesepBupoBaHMe cBOHBOLHOIrO MecTa B pacnucaHum Bpavya.

3.1.6. ®dukcaumen pesynbrata  BbINOMHEHUA  nNpouenypbl  ABNSETCSH
dopmMmpoBaHue n/nnm pacnedartka TarnoHa Ha npuem K Bpady.



3.1.7. 3annucb Ha nNpuemM K Bpavam-creymanuctam 2-ro ypoBHSA OCYLLECTBIIAETCS
TONMbKO MPU HamM4MM HanpaBfeHus (3a WCKIOYEHMEM Crlydasi HaxoXOeHus
NnauneHTa Ha UCnaHCepHOM y4eTe).

3.1.8. ®opmMupoBaHue crnvcka 3asiBuTerien, 3annucasLUMXCS Ha NpUeM K Bpadvy Ha
crieqylowmmn AeHb, NPOM3BOAUTCS aAMUHUCTPATOPOM YUpexaeHus exeqHeBHO AN
noabopa ambynaTopHbIX KapT M pa3HeceHust Ux No kabuHeTam Begywmx npuem
Bpayen K Hayany cregytowlero paboyero gHs.

3.1.9. 3assutenun, npegBapuTeNnbHO 3anucaBLUMECS HA MNpUEM K  Bpady
nocpeactesoM WHdomarta, TenedoHa KOHTaKTHoro ueHTtpa, EINY, noptana
locycnyrn71, noptana doctor71.ru, npu noceweHnn Y4ypexaeHus HanpasnsTcA
HernocpeacTBEHHO K KabnHeTY Bpaya.

3.1.10. Bpemsi oxupgaHuss npuema - He Gonee 15 (nATHaguatn) MWUHYT OT
Ha3Ha4YeHHOro B TarloHe BpeMeHu npuemMa.

4. NMopsapok n popMbl KOHTPOIS 3a UCNOSTHEHUEM
AOMUHUCTPaATUBHOIO pernamMmeHTa

4.1. Tekyumin KOHTpOnb 3a cobrogeHnem nocrenoBaTenbHOCTU AEUCTBUN,
onpeferneHHbIX npoueaypaMmuM Mo npegocTtasrieHnio [ocyaapCTBEHHOW YCIyrn,
OCYLLECTBINSETCSA PyKOBOAUTENEM YUpPEXKOEHMS.

4.2. PykoBoguTenb YupexaeHus oCyLLeCTBSET KOHTPOSb 3a:
Haanexawym ucrnonHeHnem PernameHTa coTpygHukamm YupexaeHus;

obecnevyeHneM COXPaHHOCTU MPUHATOM OT 3asBUTENS 3asBKU Ha MoslydeHue
[ocygapcTBeHHOM  ycnyrm K COGMOgEeHMEM  COTpyAHMKaMn  Y4ypexaeHus
TpeboBaHuin nNo cbopy 1 obpaboTke NepcoHarnbHbIX AaHHbIX 3agBUTENS.

4.3. Pykosoautenb YypexaeHua " crneuvanucTbl YypexaeHus,
HernocpeacTBEeHHO  npegocTaBnsowme  [ocygapCTBEHHY  yCnyry,  HecyT
NepcoHanbHyld OTBETCTBEHHOCTb 3a COONogeHMe CpoKOB W nopsigka
npegocTasneHns focyaapCTBEHHOW yCnyrk, NOAroTOBKM OTKa3a B NpeaocTaBNeHum
locygapctBeHHOM ycnyrn.  [lepcoHanbHasi OTBETCTBEHHOCTb  PYKOBOAUTENS
YypexgeHna v cneunanicToB  YUpexaoeHus 3akpennseTca B OIMKHOCTHbIX
NMHCTPYKLNAX B COOTBETCTBUM C TpebOBaHNSIMN 3aKoHOL4aTeNbCTBA.

B yacTHOCTH, cneymnanncTbl y‘-lpeN{El,eHl/IFI HEeCyT OTBETCTBEHHOCTb 3a.



TpeboBaHve y 3asiBUTENEN OOKYMEHTOB WM NnaTtbl, HEe NpegyCMOTPEHHbIX
PernamenTom;

oTka3z B npegocTaBreHnn [ocyaapCTBEHHOM YCMyrM MO OCHOBaHMSIM, He
NpeaycMOTpeHHbIM PernameHTom;

HapylleHMe CpOKOB perMcTpaumM 3anpocoB 3adBuTens O npegocTaBreHum
["locynapcTBeHHOM ycnyru;

HapyLLEHWE cpoka npeaocTaBneHusi FocyaapCTBEHHOW YCyru.

44. B pamkax npegocTtasreHusi [ocyaapCTBEHHOW YCIyrM OCYLUECTBSKTCS
NfiaHoBble W BHEMMAHOBbIE MNPOBEPKM MOMHOTbI M KavyecTBa NpedocTaBrieHns
ycnyru.

4.5. TpaxxgaHe, X 06 bEAMHEHNS U OpraHM3aL MM Bnpase nomy4Yyatb MHGopMaLnto
O nopsiake npegocTaBneHus [OCydapCTBEHHOW YCryr, a Takke HanpaBnaTb
3amMeyvaHVs 1 NPEeAroXeHUs No yry4ylleHUo KayecTBa NpeaocTaBneHms Yeyru.

5. Noka3aTenu fOCTYNHOCTU U KavyecTBa NlocyaapcTBeHHOM
ycnyru

5.1. TlokaszaTtensmn [OOCTYNHOCTM W KadecTBa [ocygapcTBEHHOW yChyrn
ABMAOTCSH:

5.1.1. pocTynHocTb ["locyaapcTBEHHOW YCIlyru:

rna = Kn/ (Kn+ KH) x 100, rae:

KM - KonmnyecTBO oOKasaHHbIX YupexaeHveM [0cyqapCTBEHHbIX YCnyr B
COOTBETCTBUU C PernameHTom;

KH - konnyecTBo »anob Ha HencnonHeHve focyaapCcTBEHHON YCNyIK;
5.1.2. cBOEBpPEMEHHOCTb OKa3aHus [focygapCTBEHHOW yCnyru;

MNK=K1/(K1+ K2+ K3) x 100, rge:



513. K1 - KOMMYecTBO CBOEBPEMEHHO OKasaHHbIX Y4ypexgeHuem
"locynapCTBEHHbIX YCIyr B COOTBETCTBMM C PernameHTom;

5.1.4. K2 - Konnm4ecTBO OKasaHHbIX YupexaeHueMm [0ocygapCTBEHHbIX YCnyr B
COOTBETCTBMU C PernameHTom ¢ HapyLLeHMeM YCTaHOBIIEHHOMO CPOKa;

5.1.5. K3 - konnyecTBOo HEOOOCHOBaHHbLIX OTKA30B B OkaszaHuu ['ocygapCTBEHHOM
ycnyrn YdpexaeHmem B COOTBETCTBUM C PernameHTom.

6. JocyneObHbIN (BHECYAeOHbIN) NOPAAOK 00XanoBaHUA
peweHnn n genctenmn (besgencTeusa) YupexgeHus,
npepocTtaBnaowero N'ocyaapcTBeHHYO YCIyry, a Takxe
AOJIKHOCTHbIX NnL

6.1. 3asBuTernm wumelT npaBo ob6xanoBaTb peweHne u (unn) [pencTeme
(6esnencTtBue), nNpuHATbie (OCyLLECTBRsSieMble) YdpexaeHUeMm, AOSPKHOCTHbIMU
mMuamy B xode npegocTtaBneHus [ocydapctBeHHow ycnyrn.  [ocyaebHbin
(BHecynebHbIN) NopsaoK 0b6XanoBaHNA He UCKItoYaeT BO3MOXHOCTb 06anoBaHus
peweHnin n pencteun (6e3nencTeuns), NPUHATBLIX (OCYLLIECTBNSEMbIX) B XOo4e
npegocTaeneHns [ocygapcTBeHHOM ycnyru, B cyaebHom nopsigke. [JocyaebHbin
(BHecynebHbI)  nopsAok — obxarnosBaHus He  SBNSeTcA Ong  3asBuTens
obs3aTenbHbIM.

6.2. Xanoba nogaetcsa B YupexaeHne B MUCbMEHHOW Gopme Ha OyMakHOM
HocuTerne, B TOM YuCrie NPy JIMYHOM NpuemMe 3asBuUTENs, B 35IEKTPOHHOM BUAeE.

Xanobbl Ha pelieHnsa n gencteusa (6es3gencTeune) pykoBoguTensa YypexaoeHus
nogalTCca B MUMHUCTEPCTBO 34paBooxpaHeHna Tynbckon obractm (panee -
MWUHUCTEPCTBO).

6.3. lNpuem xanob B NMCbMEHHOW dOpMe OCYLIECTBNSETCA YJpexaeHnem B
MecTe npegocTaBneHua [ocyoapcTBeHHoOM ycrnyru (B MecTe, rae 3asdBuTesb
nogasan 3anpoc Ha nonyyeHve ocyaapCTBEHHOW YCIyru, HapylleHve nopsiaka
KoTopon obxanyetcss, nM6o B MecTe, [4e 3asiBUTENEM MofyyYeH pesynbtar
ykasaHHOW ["ocygapCTBEHHOM yCnyri).

Bpemsi npvema xanob [OfpKHO coBMagaTb C BpPEMEHEM MpedoCcTaBrieHUs
FocyaapCTBEHHbIX YCIyT.

YKanoba B nucbMeHHOM hopme MOXKET ObITb TaKXXe HanpaBeHa rno noyTe.



B cnyyae nogaum xanoGbl Npu NMYHOM NpuemMe 3asBUTENb NpeacTaBnser
AOKYMEHT, YAOCTOBEPSIIOLLMIA €r0 JIMYHOCTb B COOTBETCTBMUN C 3aKOHOAATENBCTBOM
Poccuiickon ®enepaumu.

6.4. B oanekTpoHHOM BuAe xanoba moxeT ObiTb nogaHa 3asiBUTENEM
nocpencTBOM:

a) odmumnanbHOro canta YupexaeHus n MmHucTepcTea B cetun "UHTepHeT",

6) EMrY:

B) nopTtana [locycnyrn71;

r) noptana deageparnbHON  MH(OPMALMOHHOM  CUCTEMbI  AOCyAeBHOoro
(BHecynebHoro) obxanoBaHusa (ganee - cuctema gocynedbHoro obkanoBaHusl) C
ncnonb3oBaHnemM cetn "HTepHeT".

6.5. MNpu nogaye xanobbl B 3MEKTPOHHOM BUAE OOKYMEHT, YKa3aHHbIN B NMyHKTE
6.8 PernameHTa, MoxeT GbITb NpeacTaBneH B hopMe 3MEKTPOHHOIO OOKYMEHTA,
MOAMUCAHHOTO  3MEKTPOHHOW  MNOAMNWUCBLI0,  BWO ~ KOTOPOW  NpedyCcMOTpPeH
3aKoHO4aTeNMbCTBOM Poccunckon  depepauum, npyu 3TOM  OOKYMEHT,
YOOCTOBEPSAIOLLMIN NMMYHOCTL 3asBUTENs, He TpebyeTcs.

6.6. B cnyyae ecnv xanoba nogaHa 3asBuUTENeM B yupexaeHue, B KOMNEeTEHL M0
KOTOPOro He BXOAMWT NPUHATUE PeELLEHMS MO xanobe, B TedeHne 3 paboynx gHen co
OHSA permctpaummn Takon Karnobbl OHa HanpaBfseTcs B YMONHOMOYEHHbIN Ha ee
pacCMOTpPEHNe opraH, NpeoCTaBALLMIA TOCY4apCTBEHHbIE YCITYTN.

Mpn 3TOM yupexaeHne, nepeHanpasuBllee xanoby B NMCbMEHHOW dopme,
NHGOPMUPYIOT O NepeHanpaBieHnm xanobbl 3asBuTens B TedeHne 3 paboumnx gHen
CO OHS perucTpaummn Takom xanobbl.

Cpok paccMOTpeHUs »arnobbl UCYUCTIAETCA CO AHSA PErMcTpaLuy Takon »anoobl
B YMNONHOMOYEHHOM Ha €€ pPacCMOTpPeHWe YupexaeHun, MpeaocTaBnsAoLLEM
[ocyaapCTBEHHbIE YCIYrA, YNONMHOMOYEHHOM Ha ee PacCMOTPEHUE BbILLECTOSLLEM
opraHe MCMONHUTENbHON BRacTu.

B cnyyae ecnm B OTHOWeEHUM NOCTynuBLUEN >Kanobbl depepanbHbM 3aKOHOM
YCTaHOBMIEH WHOW nopsgok (npouegypa) nogadm M pacCMOTPEHMST  Kanob,
nonoxeHus PernameHTa He MPUMEHSIOTCS, B TeyeHne 3 paboymx OHen cOo OHs
percTpauun Takom >Kanobbl 3asBuUTENb yBEOOMMSETCAa O TOM, YTO ero xanoba
OyoeTr paccMoTpeHa B MOpsAKE W CPOKW, MpenyCMOTPeEHHble denepanbHbiM
3aKOHOM.



6.7. >Kanoba gorrkHa cogepxartb:

a) HaMMeHoBaHune YJpexaeHus, npegoctaensaowero focyaapCTBEHHYHO yChyry,
AOJDKHOCTHOIMO nua YypexaeHusl, NpegocTaBnawoLero focyaapCcTBeHHYO yenyry,
peLleHnsa n aencteus (6e3nencTeme) KOTopbIX 06XKanyTCs;

6) hamunmio, nmsa, oT4ECTBO (MPU HaMM4MK), CBELEHMSI O MECTe XUTeNbCTBa
3aaBuTenst - gM3M4YecKoro nmua, a Takke Homep (Homepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) 9nEeKTPOHHOM MOYThbl (NPU HanmMyMKu) M MOYTOBLIM agpec, Mo
KOTOpbIM OOrPKeH ObiTb HamnpaBfieH OTBET 3asdABMTENO (3a MCKIOYEHWEM cryyas,
Korga »kanoba HanpaBnseTcss cnocobom, ykasaHHbIM B nognyHkTe "r" nyHkTa 6.4
PernameHTa);

B) cBedeHus 06 obGxanyemblx pelleHusx u  gencteusx (6esgenctsun)
YupexaeHus, npegocTtasnsaowero focyaapcTBeHHYIO yCnyry, OOSMKHOCTHOMO nmua
YupexaeHus, npegoctasnsioLlero focynapCTBEHHYO yCnyry;

r) 4OBOAbl, HA OCHOBAHMW KOTOPLIX 3asBUTENb HE COMMaceH C peLUeHUsIMU U
JEencTBUAMMU (6esnencTeuem) YupexgeHus, NpeaoCTaBALIEro
[ocymapCTBEHHYO YCIyry, AOSPKHOCTHOMO fMua YypexaeHus, NpeaoCTaBnsoLwero
locynapcTBeHHyto ycnyry. 3asiButenem MoryT ObiTb nNpeacTasrieHbl LOKYMEHTbI
(Mpn HannuuK), nogTBEPXKOAKOLME [OBOAbLI 3asBUTENS, MO0 UX KONUN.

6.8. B cnyyae ecnu xanoba nogaeTcsa yepes NpeactaBuUTens 3adaBuUTens, Takxe
NpeacTaBnsaeTca OOKYMEHT, MOATBEPXOAWMIA MOSTHOMOYMS Ha OCYLLECTBEHUe
OEenNCTBMM OT MMeHn 3aaButend. B kayecTBe [OOKYMeHTa, NnoaTBepXOatoLlero
MONMHOMOYMSA Ha OCYLLUECTBIIEHME OENCTBUA OT UMEHU 3asaABUTENsl, MOXET ObiTb
npeacTasneHa odopMrieHHass B COOTBETCTBMM C 3aKOHoAaTeNbCTBOM Poccumnckomn
denepaumm 4OBEPEHHOCTb.

6.9. 3asButenb MoXeT obpaTuTbCA C xanobow B TOM 4uUCre B CReayrLmX
crydasax:

a) HapylweHue cpoka  permctpaumuM  3anpoca O  MpefocTaBreHun
["locymapcTBeHHOM ycnyru;

6) HapyLeHve cpoka npegocTaBrieHusi FocyaapCTBEHHON yCryru;

B) TpeboBaHue Yy 3asBUTENss AOKYMEHTOB wnm  mHdopmauum  nmbo
OCYLLECTBNEHUS AEVNCTBWUWA, MNpPeLCTaBfieHWe WM OCYLLECTBIIEHME KOTOPbIX He
NpeaycMOTpPeHO HOPMaTMBHbIMK MpaBoBbIMW akTamu Poccunckon ®enepauumu,
HOPMaTMBHbIMWM MPaBOBbIMW akTaMu TynbCKOW obGnactn Ans npeocTaBlieHUs
["locypapcTBeHHOM yenyru;



r) oTka3 B nNpueme [OOKYMEHTOB, MNPeACTaBfieHWE KOTOPbIX NPeayCcMOTPEHO
HOpMaTMBHbLIMWN MpaBoBbIMN akTamu Poccuinckon denepauumm, HOPMaTUBHBIMU
nNpaBoBbIMM akTamn TynbCcKow obracTu ans npegocTtaerneHus [ocyaapCTBEHHON
ycnyru, y 3asBuTens;

A) OTKa3 B npegocTtasrieHun [ocygapcTBEHHOM YCyrn, ecnivi OCHOBaHUA OTKasa
He npegycMoTpeHbl degeparnbHbiMU 3aKOHaMU U MPUHATLIMU B COOTBETCTBUMU C
HAMU WHBIMW HOPMaTMBHbIMW MpaBOBbIMM akTamun Poccuinckon ®enepaumm,
3aKOHaMV U MHbIMW HOPMaTMBHBLIMUW MPaBOBLIMK akTamn TyrnbCckon obnacTu;

e) TpeboBaHWe BHECEHUSA 3asiBUTENEM Npu nNpeaocTaBrieHun ocyqapCTBEHHOM
ycryrm nnatbl, He nNpPegyCMOTPEHHOW HOPMAaTMBHbIMM MNPaBOBbIMKM  aKkTaMu
Poccuitckon ®egepaumm, HopMaTUBHBIMU MPaABOBbLIMU akTaMu TyrbCckon obracTy;

X) OTka3s YupexaeHus, npegocTaensowero [ocyaapCTBEeHHy — yCnyry,
[AOIMKHOCTHOMO Nna YYpexaeHust B UCMpPaBneHnn AOMYLUEHHbIX UMU OMeyaTok U
OWMOOK B BblAaHHbIX B pes3ynbraTe npedocTaBneHust [ocygapcTBEeHHOM ycnyr
AOKYMEHTax NMG0 HapyLLEHNe YCTaHOBIIEHHOMO CPOKa TaKMX UCMpPaBIEHUN;

3) HapyweHue cpoka wunuM nopsaka Bblgadn [OOKYMEHTOB MO pesyrbraram
npepocTasneHns [f'ocygapcTBEHHOM YCIyTu;

M) MPUOCTaHOBMEHWE npeaocTaBrieHnsa [ocyaapCTBEHHOM — ycnyrM, ecnu
OCHOBaHUSA MNPUOCTaHOBIMEHMA He NpeaycCMOTPeHbl doefeparnbHbIMU 3aKOHaMU U
NPUHATBIMU B COOTBETCTBUN C HUMU MHLIMW HOPMATUBHBIMW MPaBOBbIMU aKTamm
Poccuickon degepaumm, 3akoHaMU U UHBIMW HOPMATUBHBIMU MPaBOBLIMU akTamMu
Tynbckon obnacTtu;

K) TpeboBaHve y 3asBuUTeEnsa MNpu npegocTaBrneHun [ocynapCTBEHHOM YCnyru
AOKYMEHTOB M1 UHGOpMaL M1, oTCYTCTBME U (UNM) HEAOCTOBEPHOCTb KOTOPLIX He
yKasblBanMCb npu rnepBoHa4yaribHOM OTKa3e B NpegocTaBrieHMn rocyaapcTBEHHOM
ycryru, 3a UCKIiYEeHVEM CrlydaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yacTtu 1 ctatbun 7
depnepanbHoro 3akoHa "O6 opraHu3aumm 1 NpegocTaBNEHUs rocyaapCTBEHHbIX U
MyHULUMNAnbHbIX ycnyr".

6.10. YupexgeHue onpegendeT YMNOSHOMOYEHHbIX Ha pacCMOTpeHue xarnob
AOSDKHOCTHBIX N, U (Mn) paboTHMKOB, KOTOPble 06ecneyYnBatoT:

a) npuem, perMcTpaumilo W paccMoTpeHuMe xanobd B COOTBETCTBUMM C
TpeboBaHMAMN HacTosILEro PernameHTa;

6) HanpaBneHwe xanob B YMNOMHOMOYEHHbLIM HAa WX PacCMOTPEHME OpraH B
COOTBETCTBMM C NyHKTaMu 6.2, 6.5 PernameHTa;



B) HanpaBJieHne OTBETOB, M3BELLUEHUN 3asBUTENAM B YCTaHOBJIEHHbIE
HacToAwmMM PernameHToMm CPOKMN.

6.11. YypexageHus, npegocTasnsoume ['ocyoapcTBeHHyO ycnyry,
obecneynBaloT:

a) OCHalleHne MeCT npuema xarnob;

6) HbopMUpOBaHWe 3asaBuUTENEN O Nopsiake 06XxarnoBaHWs peLleHnin 1 4EeNCTBUN
(6esnencTBuna) YupexaeHus, ero OOSMKHOCTHbLIX fUL, NOCPEACTBOM pa3MeLLeHus
nHopMaLum Ha cTeHaax B MecTax npeaoctaBneHnsa focyqapCTBEHHOM yCcnyru, Ha
nx odwmumanbHbix camtax, Ha E[lINY, Ha noptane [ocycnyrm71, B cucteme
aocyaebHoro ob6xanoBaHus;

B) KOHCYNbTUpPOBaHWE 3asdBUTENEen O nopsake o06XanoBaHus peleHnn u
aencTeun (6e3gencTeus) YupexaeHun, okasbiBatowmx [ocyaapCTBEHHYO YCnyry, 1
NX OOIPKHOCTHbIX N1L, B TOM YuCIe No TenedoHy, 3NEKTPOHHON NoYTe, nNpu IMYHOM
npveme.

6.12. Xanoba, nocTynuBaa B YuypexaeHue, MNOANEXUT pPacCMOTPEHUIO B
TeyeHne 15 paboumx gHEM CO OHS ee perucTpauuu, a B criydae obkanoBaHus
oTKasa YupexaeHusi, npegoctasnsowero ocyaapCTBeHHyO ycryry, B npueme
AOKYMEHTOB Y 3asBuTENs NMbOo B UCMpaBneHnM AOMyLEeHHbIX OneYyaTok U owmbok
WM B Ccrnyd4ae o0OXanoBaHUs HapyleHWst YCTaHOBJIEHHONO CpoKa TaKWUx
ncnpasneHnn xxanoba NoanexmtT pacCMOTPEHMIO B TedeHne 5 pabounx gHen co aHa
ee perncTpauun.

6.13. [lo pesynbTatam paccMOTpeHus xanobbl npuUHMMaeTcss OfHO U3
crefyroLwmx peLLeHui:

a) xanoba yOooBreTBOPSETCS, B TOM 4uUcre B (PopMe OTMEHbl MPUHATOro
pELLeHNs, UCNpaBfieHUs AOMYLUEHHbIX OneYaTtok W OownboK B BblAaHHbIX B
pesynsTarte npenocTtasreHns [ocyaapCTBEHHOW YyCnyrM [OOKyMeHTax, BO3BpaTa
3agBUTENO OEHeXHbIX CpeacTB, B3MMaHWe KOTOpPbIX He npegycMOTpPeHOo
HOPMaTMBHbIMM MNpPaBOBbIMM akTamu Poccuiickon degepauunn, HOPMaTUBHBIMU
NpaBoBbIMU akTamun TynbCcKon obnacTu;

6) B yooBneTBOpEHUN Xanobbl OTKasbiBaeTCA.

6.14. He nosgHee gHs, cregytowero 3a AHEM MPUHSTUS PeLLEHUs], YKa3aHHOro B
nyHKTe 6.13 PernameHTa, 3asBUTENMO B MUCbMEHHOM OpME M MO XenaHuio
3asBuUTENS B 3JIEKTPOHHOM (popMe HarnpasnseTcs MOTUBUPOBAHHbLIA OTBET O
pe3yrnbTatax pacCMOTPEHMS Kanobbi.



B cnyyae ecnu xanoba 6bina HanpaeneHa cnocoboMm, ykazaHHbIM B MOAMNYHKTE

M nyHkTa 6.4 PernameHta, OTBET 3asiBUTENO HanpaBdeTcd MNoCpeacTBOM
cucTembl gocyaebHoro 06xanoBaHus.

6.15. B oTBeTE NO pe3ynbTartaM pacCMOTPEHUS xarnobbl yKasblBaOTCS:

a) HaumMeHoBaHWe Y4pexaeHus, npegocTasnaowero [ocyaapCTBEHHYHO YCnyry,
pacCMOTpPEBLLErO xarnoby, AOIMKHOCTb, (aMUng, UMS, OTYECTBO (MPU HaNM4YUKn) ero
AOSPKHOCTHOIO NLa, NPUHSABLLIETO peLueHne no arnobe;

6) HomMep, oaTa, MecTo NPUHATUS PELLEHNs!, BKIloYas CBeAEeHNs O JOIPKHOCTHOM
nvue, pewenne unn genctene (6esgencteme) KoToporo obxanyeTcs;

B) chaMunums, MMsi, OTYECTBO (NPY HANMUYMKN) UM HAUMEHOBaHWE 3asiBUTENS;

F) OCHOBaHUA ANA NPUHATUA peLLEHNA MO *anobe;

A) NpuHaTOe no xarobe peLueHue;

€) B Cny4Yyae npu3HaHua >xanodbl MoAnexawlen YOOoBreTBOPEHUID B OTBETE
3asBuUTENO gaeTca nHopmaums 0 eNCTBUSX, OCYLLECTBISEMbIX YUpexgeHnem B
Lenax He3aMeasMTENbHOrO YCTPaHEHUSI BbISIBMEHHbBIX HapyLUEHWA Npu OKa3aHuu
[ocynapcTBEHHOW yCnyrM, a Takxe MPUHOCATCA WU3BUHEHUS 3a [OCTaBfieHHble
HeyaobcTBa M yKasblBaeTCs MHGopmauus O AanbHeNWuX OENCTBUSX, KOTopble
HeobX0aMMO COBEPLUMTL 3asiBUTENIO B LLENSIX NoslydeHus FocyaapCcTBEHHON yCnyru;

X) B cnyyae npu3HaHusi »xanobbl He noanexallent yooBeTBOPEHUIO B OTBETE
3asBUTENIO [alOTCSl apryMEeHTUPOBAHHbIE Pa3bsSCHEHVSI O MPUYMHaX MPUHSATOrO
peLLeHust, a Takxke MHdopMaLms 0 nopsiake 06KanoBaHNs NPUHSATOMO PELLEHUSI.

6.16. OTBeT no pesynbratam pPacCMOTPEHUss >xarnobbl No4NUCbLIBAETCS
YMNOSIHOMOYEHHbIM Ha PacCMOTPEHUE Xarnobbl AOMKHOCTHBIM NMLOM Y4pexaeHus.

6.17. YNONMHOMOYEHHOE Ha  pacCMOTpeHue  kanobbl  YupexaeHue,
npegocTaBnsowlee [OCyqapCTBEHHYO YCIyry, OTKa3biBaeT B YAOBNETBOPEHWM
anoObl B cregyowmx crnyyasx:

a) HanM4ve BCTYNUBLLIETO B 3aKOHHYHO CUIY pelleHus cyaa, apOuTpaxHoro cyaa
Mo >anobe o TOM e NpeaMeTe U Mo TEM K& OCHOBAHUAM;

6) nogaya xanobbl MMUOM, NOSIHOMOYUA KOTOPOro He NOATBEPXKAEHbI B NOPSIAKe,
yCTaHOBSIEHHOM 3aKoHogaTtenscTBoM Poccunckon denepaumuy;



B) Hanuume peweHna no anobe, NpPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHMAMN PernameHtTa B OTHOLLUEHMM TOrO e 3asaBUTENS U NO TOMY Xe
npeameTy xasnoobl.

6.18. B cnyyae ecnm B xanobe, nogaHHOM B NMUCbMEHHON bopMe, He YKa3aHbl
hamMunua rpaxkgaHuHa, HanpasuBLLIETO Xasnoby, Un NoYTOBbIN agpec, N0 KOTOPOMY
AO0IPKeH ObITb HanpaBreH OTBET, OTBET Ha Xanoby He JaeTcs.

Ecrm B ykasaHHOM »anobe copepxatcs CBeOeHuss O MoaroTaBfvBaeMoM,
COBEpPLUIAEMOM UIM COBEPLUEHHOM MPOTUBOMPABHOM AEsHUM, a TaKke O NuLe, ero
NoAroTaBNMBAaOLLEM, COBEPLLUAIOLWEM WM COBEpPLUMBLLEM, >Xarnoba noanexuT
HanpaBMEHNIO B roCyAapCTBEHHbIN OpraH B COOTBETCTBUM C €70 KOMMETEHLMEN.

6.19. XKanoba, B koTopown obxanyeTtcsa cynebHoe pelleHne, B TedeHne 7 gHen co
OHS  permcTpaumvM BO3BPALIAETCH T[PaxOaHWHy, HanpaBuBLUEMY anoby, c
pa3bsCHeHVEM nopsaka 06>xanoBaHnst 4aHHOro cyaebHoro peLleHus.

6.20. YnormHoMoOYeHHOe Ha  paccMOTpeHne  xarnobbl  YupexaeHue,
npegocTasnstowiee [ocyaapCTBEHHYHO YCnyry, Npy NoslyYeHnn xanobbl, NogaHHON
B NUCbMEHHOW ¢opMe, B KOTOPOM coaepXaTcs  HeueH3ypHble nmbo
OCKOpPOUTENbHbIE  BbIPAXEHUSA,  YrpO3bl  >KU3HW, 300POBbI0 U UMYLLECTBY
OOSDKHOCTHOIO NMua, a Takke YfeHOB ero cemMbW, BnpaBe OCTaBWUTb >xanoby 6e3
oTBeTa Mo CYLIECTBY NOCTaBIIEHHbIX B HEW BONPOCOB M B TeveHne 3 pabouunx gHewn
CO [HS NOCTYMreHus xanobbl coobWMTL rpaxgaHuHy, HanpasBuBLLEMY Xarnoby, o
He4onyCTUMOCTM 31oynoTpebneHns npasom.

6.21. B cnyyae ecrnm TeKCT Xanobbl, NOgaHHOW B MUCbMEHHOW popme, He
noggaeTcs MNPoOYTEHMIO, OTBET Ha xanoby He [aeTtcs M OHa He MNoanexuT
HanpaBneHWI0 B  YMNOMIHOMOYEHHOE Ha e€ee pacCMOTpPeHue YupexaeHue,
npegocTtasnsowee ocyaapCcTBEHHbIE YCIyrK, O YEM B TeYeHWe 7 OHeW CO AOHA
permcTpauumn xanobbl coobLaeTcs rpaxgaHuHy, HanpaBmBLLEMY Xarioly, ecrin ero
doamunns 1 NOYTOBLIN aapec NoAAarTCs MPOYTEHMIO.

6.22. B cnyyae ecnm TeKCT Xanobbl, NOgaHHOW B MUCbMEHHOW popme, He
NO3BOMNSIET OMNpPedenTb CYyTb Xanobbl, OTBET Ha Xanoby He OaeTcs U OHa He
NOANIEXMT HanpaBfiEHNIO B YNOSIHOMOYEHHOE Ha €e pacCMOTpeHune YupexaeHue,
npegocTtasnsowee ocygapcTBEHHbIE YCIyrK, O YeM B TeYeHue 7 OHeW CO AOHA
permcTpauunm xanobbl coobLgeTca rpaxkgaHnHy, HanpasmBLLEMY Xarnooy.



6.23. B cnyyae ecnv B xanobe rpaxgaHvHa, nogaHHoOW B NUCbMEHHOW dopme,
COOEepHUTCS BOMPOC, Ha KOTOPbIN eMy HEeOOHOKpaTHO AaBanuCb MUCbMEHHbIe
OTBETbI MO CYLWECTBY B CBA3M C paHee HarnpasnsieMbIMy xxarnobamu, 1 npu 3Tom B
Xanobe He npuMBOOATCA HOBble O0BOAbl WM OBCTOATENbCTBA, PyKOBOAMTESD
YMNOSIHOMOYEHHOIO Ha €e pacCMOTpeHve YdpexaeHus, npeaocTaBnsoLero
[ocymapCcTBEHHblE YCnyrk, BrpaBe MNPUHATH peLleHne O Ge30CHOBaTEeNbHOCTU
ovepegHoW xanobbl M NpekpaleHUn Mepernuckn C rpaxgaHNHOM Mo AaHHOMY
BONPOCY MNpW YCIIOBUK, YTO yKasaHHas xanoba u paHee Hanpasnsiemble Xanobbl
HanpaBnANMCb B OAMH U TOT e rocygapcTBeHHbIM opraH. O JaHHOM peLleHun B
TedyeHne 3 paboumx AHeN Co OHSA perncTpaunm xanobbl yBeAOMNSETCS rpaXgaHuH,
HanpasuBLLMI Xarnooy.

6.24. B cnydyae nNoOCTynsieHns B YMOSIHOMOYEHHOE Ha PaCCMOTPEHUE Xarnobbl
YdpexgeHue, npegocTtasndaowee  [OoCydapCTBEHHYO — ycnyry, >xanobbl B
NMMCbMEHHON doopMe, coaepKallen BOMpPOC, OTBET Ha KOTOPbIM pasMeLleH B
COOTBETCTBMM C YacTbio 4 ctatbn 10 DegepanbHoro 3akoHa ot 02.05.2006 N 59-
@3 "O nopsake paccmoTtpeHus obpalleHnn rpaxaad Poccunckon ®egepaummn” Ha
odmumanbHbIX canWTax opraHa, npegocTaBnswowero [oCyaapCTBEHHYIO YCnyry, B
cetn "MIHTepHeT", rpaxxaaHuHy, HanpasueLleMy >arnoby, B TedeHve 7 OHen CO OHS
perncTpauun xanobbl coobLlaeTcss ANEeKTPOHHbIM agpec oduumanbHOro canTta B
cetTn "VIHTepHeT", Ha KOTOPOM pa3MelleH OTBET Ha BOMPOC, MOCTaBfEHHbIA B
xanobe, npu aTom xanoba, cogepxawaa obxanoBaHne cyaebHOro peleHus, He
BO3BpaLLAeTCH.

6.25. B cnyyae ecnm OTBET NO CYLLECTBY NOCTaBMIEHHOMO B arobe Bonpoca He
MOXeT ObITb AaH 6e3 pasrnaleHns CBeAeHWUn, COCTaBMAILWMX FOCY4apCTBEHHYHO
WM VMHYKD  OoXpaHsiemyto  deaepanbHbIM - 3aKOHOM  TalHy,  rpaXkgaHuHy,
HanpaeuBLLEMY xanoby, B TedeHne 3 paboumx gHEN CO AHS permcTpaumm xanobbl
coobLgeTca 0 HEBO3MOXHOCTU AaTb OTBET MO CYLIECTBY MOCTaBMEHHOrO B HEW
BOMpoca B CBA3WN C HE4OMYCTMMOCTbHO pa3srfalleHnst ykadaHHbIX CBEAEHUI.

6.26. B criydyae ecnv npyyunHbIL, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B
xanobe BoOMpocoB He Mor ObiTb JaH, B nocregyrowem 6bin  ycTpaHeHbl,
rpaxgaHvVH BNpaBe BHOBb HanpasBuTb >aroby B  YNOMHOMOYEHHOE Ha
paccMmoTpeHune >xanobbl YupexaeHue, npegocTasnsiowee [0cynapCTBEHHYHO

ycnyry.

6.27. B Criydae YyCTaHOBJieHUA B XoA4e WM no pesyribrataMm pacCMOTpPEeHUA
»anoobl NnpM3HakoB COCTaBa aAMWHUCTPaATMBHOINO nMnpaBOHapyLweHua  unm
npecTtynieHna [JOJNMKHOCTHOE JnLO, pa6OTHI/IK, HagerneHHble NOorNMHOMOo4YnAMn Mo
pacCcMOTpPEHNIO Xanob, He3ameannTensHo HanpasJ AT MMelLLnecd Martepuarbl B
OopraHbl NMPoOKypaTypbl.
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B cnyyae yctaHoBneHus B xoge wnn No pesyrbTtataM pacCMOTPEHUS Xanoobl
NPU3HAKOB COCTaBa agMWHUCTPATUBHOIO MNpaBOHAPYLLEHUHA, NpesyCMOTPEHHOro
ctatben 6.13 3akoHa Tynbckon obnactn ot 09.06.2003 N 388-3TO "O6
aAMUHUCTPATMBHbIX NPaBoHapyLIeHNAX B TynbCckon obnactn” OOmMKHOCTHOE NNLLO,
paboTHUK, HadefleHHbIe NOSTHOMOYUAMMN no pPacCMOTPEHUIO  >Karnob,
He3aMeasMTENbHO  HanpaBfAT  COOTBETCTBYyHOUME MaTtepuarnbl B OpraH
NCNOMHUTENbHOM BrnacTn TynbCkon obnactun, peanu3ylowmin rocyaapCTBEHHYHO
NONMTKKY B Cpepe COBEPLLEHCTBOBAHUS CUCTEMbI FOCY4aPCTBEHHOIO yrpaBreHus.

NMpunoxeHune N 1. NepeyeHb rocyaapCcTBEHHbIX
yupexaeHumn sagpaBooxpaHeHusa TynbCcKon obnacTu,
npeaocTaBlAOLWMX rocyaapcTBeHHY0 yenyry "lMpuem
3asiBOK (3anucb) Ha npueM K Bpa4y"

Mpunoxexne N 1
K aAMUHUCTPATUBHOMY pernameHTy
npenocTaBneHns rocygapcTBEHHOM
ycnyrm "MNprem 3asBoK

(3anucb) Ha npyem Bpady"
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N n/n

HaunmeHoBaHue Y3

Y3 "AnekcuHckasa panoHHas 6onbHuua N 1 umeHn npoceccopa B.®.
CHervpesa"

2 Y3 "Ambynatopusa n. Pacceet"

3 Y3 "beneBckasi LieHTpanbHas panoHHas 6ornbHuLa"

4 Y3 "boropoauukas LeHTpanbHasi panoHHas 6onbHuua"

5 Y3 "BeHeBckasi LieHTparnbHas panoHHas 60ornbHuua"

6 Y3 "Mopoackas 6onbHmua N 9 1. Tynb!"

7 Y3 "Topoackaa 6onbHuua N 10 r. Tynbl"

8 Y3 "Topoackaa 6onbHmua N 11 r. Tynb!"

9 Y3 "Topoackaa 6onbHuua N 13 r. Tynb!"

10 Y3 "Topoackaa 6onbHmua N 2 r. Tynbl um. E.I". JTazapesa"
11 Y3 "lopoackas 6onbHmua N 3 r. Tynb!"

12 Y3 "lopoackas 6onbHmua N 7 1. Tynb!"

13 Y3 "[etckasa nHgekumnoHHasa 6onbHuua N 2 r. Tynbl"

14 Y3 "detckasa ctomatonornyeckas nonmkrmHmka N 1 r. Tynbl"
15 Y3 "[oHckasa ropoackas 6onbHuua N 1"




16 Y3 "[y6eHckas LueHTpanbHas panoHHas 6onbHuua"

17 Y3 "EdpemoBckasa panoHHast 6onbHuLa"

18 Y3 "3aokckas ueHTpanbHas panoHHasa 6onbHuiua"

19 Y3 "KnmoBckas ueHTpaneHas panoHHasa 6onbHuua"

20 Y3 TO "KupeeBckas LeHTpanbHasa panoHHas 6onbHmua"

21 Y3 "KypknHckas LeHTpanbHasi panoHHas 6onbHuua"

22 Y3 "lleHnHckas panoHHas 6onbHuLa"

23 Y3 "HoBoMocKkoBCKasi ropoackast KnmHu4eckas 6onsHuya"

24 Y3 "OpoeBckasi ueHTpanbHas panoHHass 6ombHuua wm. T1LI.
benoycosa"

25 Y3 "lNnaBckas ueHTpanbHas panvoHHaa ©onebHuua wum. C.C.
["arapuHa”

26 Y3 "PogunbHein gom N 1 1. Tynbel um. B.C. 'ymmnnesckon”

27 Y3 "CyBopoBckas ueHTpanbHas panoHHasa 6onbHuua"

28 Y3 "Tenno-OrapeBckas ueHTpanbHas panoHHasa 6onbHmua"

29 NY3 "Tynbckaa ropoAackas KinHM4Yeckada OonbHULA  CKOPOW
MeguuuHckon nomowm um. .4, BaHbiknHa"

30 Y3 "Tynbckasa obrnactHas ctoMaTonormyeckas nonmKmHuKa"

31 Y3 "Tynbckasa obnactHas 6onbHuua N 2 um. J1.H. ToncTtoro"




32

Y3 "Tynbckun obnacTHoOM rocnutans BETepaHoB BOWH 1 Tpyaa"

33 Y3 "Y3noBckasa panoHHast 6onbHuua"
34 Y3 "Ll eknHckas panoHHas 6onbHu1La"
35 Y3 "AcHoropogckas panioHHasa 6onbHmua"

Mpunoxexnue N 2. AoMMHUCTpPaTMBHaA npoueaypa no
npenocTaBrieHUIO rocyaapcTBeHHou ycnyru "lMpuem
3asiBOK (3anucb) Ha npueM K Bpavy"

MpunoxeHne N 2

K aAMUHUCTPATUBHOMY pernameHTy
npenocTaBreHns rocygapcTBeHHOM
ycnyru "lNprem 3asBoK (3anuchb)

Ha npvem K Bpady"
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